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(assessment centers)
(background investigations)
(behavior consistency model)
(biodata inventories)
(biographical information blank)
(concurrent validation study)
(content-oriented strategy)
(criterion-related strategy)
(defamation)
(drug tests)
1988 (Employee Polygraph Protection Act of 1988)
“ " (Equa Employment Opportunity Commission)
(Fair Credit Reporting Act)
5 " (Fifth Amendment)
“ 14 " (Fourteenth Amendment)
“ 4 " (Fourth Amendment)
(mental ability tests)
(negligent hiring)
(paper-and-pencil honesty tests)
(personality tests)
(polygraph test)
(predictive validation study)
() (reasonable accommodation)
(reference checks)
(reliability)
(selection)
(Tort law)
(undue hardship)
(validity)
(validity coefficient)
(validity generalization strategy)
(weighted application blank)

153



154

ehinaf% ué‘com_

(work sample tests)

w N

EEOC

(Carl Jackson) ABC
(Smith)

(Horton)
4.1990 7

11
(Jim Spencer)

1. “ ” / 47

(JANE SMITH) ?

6.2.2



hinas% ub.com

e
-

1. ?
2 ?
? ?
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
- 1 ?
. 2. / ?
- 3. 2
- 4.
- 5.
- 6.
. 7. ?
. 8. ?
- 0. (
) ?
- 10. (
)?
- 11. (
) ?
4 " VERJAS
1. VERJAS

155



ehinaf% ub.co

-

(Harlin's) 36
(Akron) 9

(Mike Barker)
(Macon) - (Lou Johnson) 6
120% 3

156



e
-

hinas% ub.com

\©

10.

11.

12.

13.

14.

15.
16.

17.
18.
19.
20.
21.
22,
23.

24.

25.
26.

27.

28.
29.

30.

. Sunoo, B.P. (1995). How fun flies at Southwest Airlines, Personnel Journal, June, 62-73.
. See, for example, Cascio, W.F and Sibley, V. (1979). Utility of the assessment center as

a selection device. Journal of Applied Psychology, 64, 107-118; Schmidt, EL., Hunter,
J.E., McKensie, R.C., and Muldrow, T. W. (1979). Impact of valid selection procedures
on work-force productivity. Journal of Applied Psychology, 64, 609-626.

. Schmidt, et al., The Impact of valid selection procedures.
. American Psychological Association. (1985). Standards for Educational and

Psychological Testing (4th ed.). Washington, D.C.: Author.

. Kleiman, L.S., and Faley, R.H. (1978). Assessing content validity: Standards set by the

court. Personnel Psychology, 31, 701-713.

Ghiselli, E.E., Campbell, J.P, and Zeldeck, S. (1981). Measurement Theory for the
Behavioral Sciences. San Francisco: Freeman.

Wernimont, PE, and Campbell, J.P. (1968). Signs, samples, and criteria. Journal of
Applied Psychology, 52, 372-376.

. Thid.
. Barrett, G.V,, Phillips, J.S., and Alexander, R.A. (1981). Concurrent and predictive

validity designs: A critical reanalysis. Journal of Applied Psychology, 66, 1-6.

Baker, D.D., and Terpstra, D.E. (1982). Employee selection: Must every job test be val-
idated? Personnel Journal, 61, 602-605.

See, for example, Hunter, J.E. (1986). Cognitive ability, cognitive aptitudes, job knowl-
edge, and job performance. Journal of Vocational Behavior, 29, 340-362.

Gatewood, R.D., and Field, H.S. (1994). Human Resource Selection (3rd ed.). Fort
Worth, TX: Dryden Press.

Uniform Guidelines on Employee Selection Procedures (1978). 29 Code of Federal
Regulations, Part 1607.

Guidelines on Discrimination Because of National Origin (1987). 29 Code of Federal
Regulations, Part 1606.

Final Guidelines on Sexual Harassment (1980). Code of Federal Regulations, Part 1604.
Questions and Answers on the Pregnancy Discrimination Act (1992). Equal Employment
Opportunity Commission, 29 CFR Ch. XIV (7-1-92 ed.).

Final Interpretations: The Age Discrimination in Employment Act (1981), Federal Register,
29 CFR Part 1625.

Usery v. Tamiami Trail Tours, Inc. (1976). 12 FEP 1233.

Faley, R.H. and Kleiman, L.S. (1984). Age discrimination and personnel psychology: A
review and synthesis of the legal literature with implications for future research.
Personnel Psychology, 37 (2), 327-350.

Guidelines on Discrimination Because of Religion (1985). 29 Code of Federal
Regulations, Part 1605.

Overman, S. (1994). Good faith is the answer. HRMagagine, January, 74-76.

Ibid.

Hall, ES., and Halle, E.L. (1994). The ADA: Going beyond the law. Academy of
Management Executive, 8 (1), 17-26.

Williams, J.M. (1988). Technology and the disabled. Personnel Administrator, July,
81-83.

Verespej, M.A. (1992), Time to focus on the disabilities. Industry Week, April 6, 15-26.
Ryan, A.M., and Lasek, M. (1991). Negligent hiring and defamation: Areas of liability
related to pre-employment inquiries. Personnel Psychology, 44 (20), 293-319.

Stanton, E.S. (1988). Fast and easy reference checking by telephone. Personnel Journal,
66(8), 135-138.

Ryan and Lasek, Negligent hiring and defamation.

McDaniel, M.A. (1989). Biographical constructs for predicting employee suitability.
Journal of Applied Psychology, 74, 964-977.

Lee, R., and Booth, J. M. (1974). A utility analysis of weighted application blanks

157



ehinaf% ué‘com_

designed to predict turnover for clerical employees. Journal of Applied Psychology, 59,
516-518.

31. Reilly, RR,, and Chao, G.E. (1982). Validity and fairness of some alternative selection
procedures. Personnel Psychology, 35, 1-62.

32. Terpstra, D.E., and Rozell, E.J. (1993). The relationship of staffing practices to organi-
zational level measures of performance. Personnel Psychology, 46 (1), 2748,

33. Hammer, E.G., and Kleiman, L.S. (1988). Getting to know you. Personnel Administrator;
May, 86-92.

34. McDaniel, Biographical constructs.

35. Pyron, H.C. (1970). The use and misuse of previous employer references in hiring,
Management of Personnel Quarterly. Summer, 15-22.

36. Dube, L.E. (1986). Employment references and the law. Personnel Journal, February,
87-91.

37. Harris, M.M. (1989). Reconsidering the employment interview: A review of recent lit-
erature and suggestions for future research. Personnel Psychology, 42, 691-726.

38. Janz, T., Hellervik, L., and Gilmore, D.C. (1986). Behavior Descriptive Interviewing.
Boston: Allyn and Bacon.

39. Ibid.

40. Harris, Reconsidering the employment interview.

41. Janz et al., Behavior Descriptive Interviewing.

42. Terpstra and Rozell, The relationship of staffing practices.

43. Anastasi, A. (1982). Psychological Testing (5th ed.). New York: Macmillan.

44. Barrick, M.R., and Mount, M.K. (1991). The big five personality dimensions and job
performance: A meta-analysis. Personnel Psychology, 44 (1), 1-26.

45. Tett, R.P, Jackson, D.N., and Rothstein, M. (1991). Personality measures as predictors
of job performance: A meta-analytic review. Personnel Psychology, 44 (4), 703-742.

46. Ibid.

47. Thornton, G.C., and Byham, W.C. (1982). Assessment Centers and Managerial
Performance. New York: Academic Press.

48. Reilly and Chao, Validity and fairness.

49. National Treasury Employees Union v. Von Raab (1989) 489 U.S. 656, 4 IER Cases 246.

50. Hogan, J., and Hogan, R. (1989). How to measure employee reliability. Journal of
Applied Psychology, 74, 273-279.

51. Sackett, PR., Burns, L.R., and Callahan, C. (1989). Integrity testing for personnel selec-
tion: An update. Personnel Psychology, 42, 491-530.

52. Sackett, PH. (1985). Honesty testing for personnel selection. Personnel Administrator,
30, 67-76, 121.

53. Sackett et al., Integrity testing.

54. Ibid.

55. Landy, EJ. (1985). Psychology of Work Behavior Homewood, IL: Dorsey.

56. Goddard, R., Fox, ]., and Patton, W.E. (1969). The job hire sale. Personnel
Administrator, June, 120-124.

57. Ibid.

58. Alvis, J.M., and Kleiman, L.S. (1994). Don't blunder when interviewing job candidates.
Today’s CPA, January/February, 26-31.

59. Phillips, A.P, and Dipboye, R.L. (1989). Correlation tests of predictions from a process
model of the interview. Journal of Applied Psychology, 74, 41-52.

60. Ibid.

61. Harris, Reconsidering the employment interview.

62. Buckley, M.R., and Eder, RW. (1989). The first impression. Personnel Administrator,
Spring, 76-81.

63. Sheahan, R.H. (1981). Responding to employment discrimination charges. Personnel
Journal, March, 217-220.

64. Sovereign, K.L. (1984). Personnel Law. Reston, VA: Reston.

65. McCulloch, KJ. (1981). Selecting Employees Safely Under the Law. Englewood Cliffs,
NJ: Prentice Hall.

158



ehina’¢ ub.co

-




e hina’% ub.com

1)

3)

2)

—_~ o~ o~ o~ o~ o~ o~ —~

I N M < IO © N~ ©



7.1

7.1.1

7.1.2

162

(Xerox)

40%

ehina’¢ ub.co

-

(David Kearns)

18.5% 10%

125 400

60%



hina’% ub.com

&
-

1)
6
4
2
/
5
2)
7-1
[13 ”
1990 1 * " (Rohr) 50

163



2.
3.
u 90%
[ ] 15
n 52.7
= 300
( ) °
m 1986 1988
( )
n 10%
7.2
7.2.1

164

ehina’¢ ub.co

" 71

1800

38% *

12

7-1

-

150 !

218

8



-@ hina’% ub.com

7-1

14

15

1)
(1) 2
©)

16

165



166

2)

4

ehina’¢ ub.co

" T7-2

-

(Provident)



hina’% ub.com

&
-

( )
(1) (2)
€)
1)
7-2
(Provident) “
1.
2.
3.
4.
5.
6.
7.
8.
9.
( )
2)
25 45%

167



China-P> ué‘com_

70 =
( )
20
3)
1)
( QJT) oJt
oJr
oJr
(
) ( )
oJr
a /
b.
C. oJr
d.
e /
2)
oJT (AT) AT

168



hina’% ub.com

&
-

23

JT
|
]
]
7-2
7-2 " JIT
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
JT
JT
3)
(
)
24
4)

169



170

5)

6)

25

26

28

29

ehina’¢ ub.co

-



&
-

hina’% ub.com

CBI

CBI

8)

9)

(CBI)

32

33

(vT)

35

30

CBI

CBI

IVT ( )

IVT IVT

171



China-PH ué‘com_

36

IVT ¥ 4 000 IVT
90 IVT 38t
IVT
30t " IVT
u
n
| |
n
10
90
40
41
6
( KSA
)
n
n
| ]
n
n
42
1)
2)
3)

172



-@ hina’% ub.com

4)

5)

6)

7

46

285 12
47

1

" 71 “ " 741

173



ehina’¢ ub.co

-

( " ” 7_2)
]
]
]
( 8 )
/EEO
7-1
1.
n
2.
n
n
[ ] /
3.
[
4.
= ( )
=
2)
48
ACME”
20
50
ACMFE’
49
ACME"

174



hina’% ub.com

&
-

ACME’
7.2.2
500 50
51 1981
52
53
1.
3
55
)
30

57

75

1981

56 (

1992

175



ehina’¢ ub.co

-

1
3
2)
3)
4)
)
5)
7-1
7-1
B H.
4 3 5
2 2
85 78 87
2 3 1
1

176

58



&
-

" WO @ B B EVE N R R P

hina’% ub.com

2)

59

7-3

(mentoring)
1)

2)

3)

61

7-3

7-4

177



ehina’¢ ub.co

-
oJr

7-4

10. /

4)

” 62

5)

63

64

65

178



-@ hina’% ub.com

7.3

7.3.1

66

67

69

JT

70

179



China-PH ué‘com_

7.3.2

—_— (HRD)
HRD

(HR1S, 3 )

(Outsource the training)

7.3.3

180



hina’% ub.com

&
-

2

3
a
b.
n
n
u

4

/
(Mary Smith) 101
(Bill Pearson)
1
2
1 2
3
" (
)

4
a
b.

7.4

181



ehina’¢ ub.co

-

((Su))

182



&
-

hina’% ub.com

(action learning)
(action plan)
(behavior modeling)
(career resource center)
(case method)
(change-related training)
(computer-based instruction)
(development)
(distributed practice)
(feedback)
(interactive video training)
(job instruction training)
(job rotation)
(lecture)
(massed practice)
(mentor)
(multiphase training program )
(on-the-job training)
(orientation training)
(overlearning)
(performance aids)
(performance analysis)
(remedial training)
(replacement charts)

(role playing)
183



China-P ub. com_
(succession planning)
(task force)
(training)
(training evaluation)
(training need)
(training objective)

© © N U~ wWwDd

11.

JIT

15

CPR
3. JT

“ " (Helton) 50

10 000 23



=

@lnina’; vub.com

1. Coudren, 5 (1991}, How Xomnx won 1he Baldoidee, Frrsound Jaworned, Apel, 98-102

Z Mo, RA (19686 Toloess' sttcthoues sod wuimdes: Neglecred infscooe cn traiuing
clixcitverse, Acodemy of Maagormet Boddew, 11 (4], 736-749,

3. Heligotr, RE. (1986). Can treiving cixh up with techmologe? Persermd fosrnal,
Felwoury 65771,

4. DuimE, C, and Xozlowshd, SW. (1990}, Oguobmtions] socslerion & » Losrwing
pootass: The: palr of bxfirmation soquisition. Persens] Porchology, 43 (4), 390874,

3. Erily In {1990, My 15). New hines lacking in baskc job abfils. IS4 Tty p. G0,

4 Thd

T. NMoc, Trainess” armribinics amd attindes,

A Opbwert, E {1967). Toxbming Awerics: The sxombers add op. eining dnd Dendomoe
Joormal, Mosember, M-37.

B hhid

10. Gromman, M. snd Megros, K (1989). The £33 billion tah for toximing. Feescamd

Jornd, iy 3=26.

11, Mo, COW. (1985), Flve cicent ways D wne Doosy on training. Parsosnel, by,
338

11, Bukdwin, TT., sl Ferd, [ (1996 Toaomber of rilitiog: A rerkow and direetiors for
Totnre yearasch, Prryoromud Fevcaolay 41 (1), 53105,

13. Hitt, M.A., Hoskisson, R.E., and Harrison, J.S. (1991). Strategic competitiveness in the
1990s: Challenges and opportunities for U.S. executives. Academy of Management
Executive, 5 (20), 7-22.

14. Ford, K., and Wroten, S.P. (1984). Introducing new methods for conducting training
evaluation and for linking training evaluation for program redesign. Personnel
Psychology, 37, 651-663.

15. Baldwin and Ford, Transfer of training.

16. Goldstein, I.L. (1986). Training in Organizations (2d ed.). Monterey, CA: Brooks/Cole.

17. Zemke, R., and Zemke, S. (1981). 30 things we know for sure about adult learning.
Training, June, 45-52.

18. Cartwright, SR. (1992). Produce award-winning training videos. HRMagazine, January,
58-62.

19. Donahue, TJ., and Donahue, M.A. (1983). Understanding interactive video. Training
and Development Journal, December, 26-31.

20. Baldwin and Ford, Transfer of training,

21. Tbid.

22. Kello, J.E. (1986). Developing training step-by-step. Training and Development Journal,
January, 50-52.

185



186

23. Gold, L. (1981). Job instruction: Four steps to success. Training and Development
Journal, September, 28-32.

24. Goldstein, Training in organizations.

25. Kelly, H. (1983). Case method training: What it is, how it works. Training, February,
46-49.

26. Wohlking, W. (1976). Role playing. In R.L. Craig (Ed.), Training and Development
Handbook (2nd ed., pp. 36-1-36-14). New York: McGraw-Hill.

27. Ibid.

28. Goldstein, A.P, and Sorcher, M. (1974). Changing Supervisory Behavior. New York:
Pergamon Press.

29. Zemke, R. (1982). Building behavior models that work—the way you want them to.
Training, January, 22-27.

30. Burke, M J.,, and Day, R.R. (1986). A cumulative study of the effectiveness of manage-
rial training. Journal of Applied Psychology, 71, 232-245.

31. Kearsly, G. (1984). Training and Technology. Reading, MA: Addison-Wesley.

32. Granger, R.E. (1989). Computer-based training improves job performance. Personnel
Journal, June, 116-123.

33. Kearsly, Training and Technology.

34. Ibid.

35. Broderick, R. (1982). Interactive video: Why trainers are tuning in. Training,
November, 46-53.

36. Ruhl, MJ., and Atkinson, K. (1986). Interactive video training: One step beyond.
Personnel Administrator, October, 66—76.

37. Donahue and Donahue, Understanding interactive video.

38. Ibid.

39. Wilson, W. (1994). Video training and testing supports customer service goals.
Personnel Journal, June, 47-50.

40. Ibid.

41. Spitzer, D.R. (1982). But will they use training on the job? Training, September, 48, 105.

42. Ibid. :

43. Walton, J.M. (1989). Self-reinforcing behavior change. Personnel Journal, 68 (10),
64-68.

44. Spitzer, But will they use training.

45. Ford, J.K., Quinones, M.A., Sego, DJ. and Sorra, J.S. (1992). Factors affecting the
opportunity to perform trained tasks on the job. Personnel Psychology, 45 (3), 511-527.

46. Ibid.

47. Bell, ].D., and Kerr, D. L. (1987). Measuring training results. Training and Development
Journal, January, 70-73.

48, Adupheri from Kasraly, Trrieing ond Teckadops
45, ol

H. Kicioms, L5, snd Paley, B H (19920, [feifying the ruining needs of mymagen t
high trbingy Bros: A csic siady In L. Gomwes-hiefe md MW, Lawlow (Bda )
Advances in Glvbol High Rckndlege Menzarment (Yol 1), Greerwich, CT: JA1 Fres,

H. Lec, C{198]). Henifying and devcloping the nex genertion of nanagers. Traing,
Dxober, 36-31, '

2. Phillics, 1. (1908). Corporuse ot cmxp for newdy appolsied sepecriscss, Porsownd
Jourmal, [anaary TO-T4.

33. Philim, |} {1584h)_ Four posctical appmachen 0 supervison’ oreer dewdopont.
Fersomnel, 63 Qulrch), 13-13.

4. Wallex, | W, (150, Fhomws resotcc: paunive, New Yoo MoGore 0L

= oInd

36, Ludhane, E (1985). Sarceagiol vy, tficesire sl manmpem. Tia Anadevy of Manzscacs
Bxacaihe, 11 (2}, 107-191

37. Duds, H. (1993). The honeymoon # ovo for corpomale Americs  FR3fagatine,



C hina-

\I@/
"5\
§

%z

]J-;Emp:li:buunp.

S (1067, Homen fesouoce Zlerovieg,

1.1, Four pmctirs| spproachey,

M- {198&) Trining supovisom oobide the dasesom Toning el
Drwetopment fournal, Febroary, 45-49.

Wik, ). A. amd Flegr, N5, (19900, Organbetiorm] et of mencortog, Acidony of
Maragemeitt Exxeutive, & (4, BE-100

RAnclin, A, ard 1eBler M. [1097). mhu‘.mmm
Ardepted frone: Prases, RF {19TT). Bxacattve Wk As(gemenis. Bysttrville, WT; Undiad
Starten Depmrteweor of Agricohume,

Texinkag Fupervisom.

. (1968). A wrw look at griexmion. Teinieg aad Dewlpmes Perngl, [antury

HF

23 &2 X2 P PB2K
EEEE

0. Zom, TE. {1%34). A madmsp r marsgery gy developas. Trainkny o Dencopeuos
Jwanad, Jaty T1-T3.

71. Bwremley, A [197G). The pedormance sodic tn B Cxdy (Bd), Toisieg and
Derelopenen: Handbank Neve York: Moo 1L

187



b.com
hinaf% “u
(&

38

1

3)

2)

1)
2)
3)
4)



ehinaf% ub.co

-

8.1
8.1.1 !
1.

(Corning Glass Works)

( )
2.
1) 2 (3
( ")
8
7

3.

190



ehinaf% wub.com

8.1.2
1.

1)

" 81 2
8-1
( )

2)

2.
10

3.

191



8.2

8.2.1

8-1

192

ehinaf% ub.co

-

3



hinaf% ub.com

&
-

(65%) 5 o
8-1
1.
1)
n
n
2)
2.
8
8-1
1)
/
0 60
0o g2

193



ehinaf% ub.com

8-1

X X X X

8-2

< ®m ®m m B B B E QN EENE NN

11

12

194



hinaf% ub.com

&
-

2)
5 1 5
( *5
“ 1! )
3)
5 5 3
8-2
5 3
4)
)
5)

15

11

195



8.2.2

196

ehinaf% ub.co

-

" 81
8-1
1.
|
]
|
|
|
]
2.
|
|
]
|
|
|
[ /
16
)
( )
8-2
8-2
+ +/-
GRS( +
)
BARS( + +
)
BOS( ) - + +
MBO( ) +- +/- + + +/- +/-




ehinaf% wub.com

50%

(GRS)

83

”ow

8-3

<dJdaouudI

197



ehinaf% ué‘com-

6
( )
17
(BARS)
7 8
7 9
8-4
8-4
7 .
6 1 .
5 1
4 1.
3 - .
2 1
1
8-2

198



hinaf% ub.com

&
-

18

19

8-4
8-2
( 4 )
3 ( / )
(  80% )
4.
7 7
1
5.
( )
6.
4,
(BOS)
5 ‘ (1 (5)"
85

199



ehinaf% ué‘com-

8-5

21

8-5

(MBO)

200



ehinaf% wub.com

22

1) 3

8-3
8-3

ga b~ W N

3)

23

24

201



ehinaf% ué‘com-

25

8.2.3
1 1
( ) 26
1
2) ( )
(John Bernardin) . (Richard Beatty)
2 2:
1)
2) ( ) (
) (
)
/
3)
(
) ( )
( )

202



&
-

1)

2)

(

)

hinaf% ub.com

31

98%

33

34

35

38

39

40

" 83

32

36

203

37



ehinaf% ub.co

-

A 0N PR

1

2)

" gA

204



-ehinaf% wub.com

8.3

8.3.1

8-2

a1

8.3.2

3 (€
(©)

@)

42

205



2.
u
" 82
1.
2
3.
4,
5.
3.
1)
2)
(
8.3.3
1.

206

ehinaf% ub.co

-

(RET), % RET

RET

8-2

46



om
%u&c

a;

hin

&
-

30
10

1)

2)
3)

4)

5)

47

6)
7

207



8.4

208

2)

3)

48

4)

95%

ehinaf% ub.co

-



hinaf% ub.com

&
-

3)
n
3.
n (GRS) 5 7
. (BARS)
n (BOS)
. (MBO)
4,
n
n

(behavior observation scale)

(behaviorally anchored rating scale )

(central tendency error)
(criterion contamination)
(criterion deficiency)
(employee comparison systems)
(rater effectiveness training)
(forced distribution)
(graphic rating scal€)
(halo effect)
(implicit personality theory)
(leniency error)
(management-by-objectives)
(paired comparison)
(performance appraisals)
(performance standards)
(recency error)
(relevance)
(severity error)
(simple rankings)

BARS

209



ehinaf% ué‘com-

BOS
MBO

© N o gk

10.

11.
12.

" 81

(Andrew Hilton) 26 “ " (Hamilton
Chemicals)

210



25% 10% 12%
. (Ted Simpon)

o 0k~ wDdhPRE

L Adspied Fom Bor, M., Bvh, B, Dewoon, 1A MicCam, BA, and Ewvwngugh, M.
(1976). A prrameanc: casspemant syyteny Aosoorch desige, Serodtiction snd emln-
wtion Persssned Feychnlogy 31, S03-335%,

A Lamom, JR., and Calban, C. (1900). Ferformoes woniiory Fiew it afier work
pednctiviry fiural of Appitd Prckilogs, 75, T50-432.

3. U5 u City of Cifeago, 385 E Supp. 543

4 Llex, C. {1%8%). Foor poiemsns: appaimbs do more beom than gond. Persomne]
Journdl, 58, ¥1-95.

5 Thid

5. Beroaodin, HJ., and Klwe, LA {198%). Mnagera] sppraied spstemy. File practics
cxught wp to he et of the art? Feryne] Adwinlatraror 30, -5,

7. Lawler, EE. (1976). Control systems in organizations. In M.D. Dunnette (Ed.),
Handbook of Industrial and Organizational Psychology (pp. 1247-1291). Chicago: Rand
McNally.

. Thid.

. Banks, C.G., and Murphy, K.R. (1985). Toward narrowing the research practice gap in
performance appraisal. Personnel Psychology, 38, 335-346.

10. Longenecker, C.O., Sims, H.P, and Gioia, D.A. (1987). Behind the mask: The politics

: of employee appraisal. The Academy of Management Executive, 1, 183—-193.

11. Cardy, R.L., and Dobbins, D.H. (1986). Affect and appraisal accuracy: Liking as an inte-
gral dimension in evaluating performance. Journal of Applied Psychology, 71, 672-678.

12. Dipboye, RL. (1985). Some neglected variables in research on discrimination in
appraisals. Academy of Management Review, 10, 116-127.

13. Krzystofiak, E, Cardy, R., and Newman, J. (1988). Implicit personality and perfor-
mance appraisal: The influence of trait inferences on evaluations of behavior. Journal of
Applied Psychology, 73, 515-521.

14. DeNisi, A.S., Robbins, T., and Cafferty, T.P (1989). Organization of information used for

O

211



212

ehina~ .com

perfornence sppaia]: Rede of dery-oeeping. Fowrmall of Applted Poycholoqe 7, 124=123.

15. Bretr R, Miknvich G.T., wnd Read W (1997}, The morremt siutr of performamos
sppesial rococh wid practice: Coocerms, dinections, sod trplicwions. foornal of
Marapeuent 12 (1), 321351

16, Nichat, L 5., wiid Durbaos, R1. {18891), Ferkuraance appraiml, prosootion, mnd e
coarrie A criticsl vevien Porsowsr! Peychology 34, 103-111.

17. Salling v Contafer Covp of Ameriea 75 FRD 511,

18 Tecnbw R, Kafrx ., and Zedack, S (1980}, Pxpeeiwiios of belariovally sachored mt-
tog soules. Fersonne] Pryclaingy 13, S05-24HL

19, Kiviwmm, 1.5, snd Falex, EH. (1968). Procos-oriota] wrebics sl cessarcnesi of

Job performognce; An segeivgion of oxtery’ weighting dravgy Pryrialydool Erpon,
3, 13-

HL Lo, GP, end Wesley, BN (1981). Buraoring Prodacthdty Through Performoue
Jpprotul. Bending, MA: Addon-Walex

Il. Wierona U1, e Lethem, GE (1985). The pmcticslity of briwvior] sheerwtion
sl behariotsl expectvion scddes, mnd oAl scales. Femomp] Peychology ¥
B15-A1N,

Ik Bernaodin, HJ., sod Bewty, W, (1984). Projormale Appratsal: Acwssing Hown
Dedurvior ot Wwh, Bostom: PAFS-Keat.

3. Carcoll, 5. (1586), kaosgervent by objecrives: Three docpdes of ressarch s eaped-
e In 51 Rywes ond GT Mlloovich (Fde), St o i Aomen 20w

Mdnagersenl. Comminia:y and Teadings (pp 20-311). Plana, TX: Bomines
Pohlicatingns.,

14, Bernandn wnd Reaoy Perfornumee Appraial

25 hid.

14 Sckmeler, OF  Beatty W, ool Beied 1.5 {1988). How o conatract & sacremifal per-
Eromuer sppocim] srsicn. Trdekny ond Developrist e, Apoll, 1984, 38—41

17. Kisiman, LS Biderrsn, M.0., and Paley, BH. {1967). An exmization of employes
peptlons of 4 sibjettive performance aprrainl sytem. Jeomal of Business amd
Prychology, 2, 112-131

18, Lex, Poor performemce appraimle.

18. Bernaniin and Beatin Penformonss Appraieal.

M. Oochl, W {1877, The ehwicmghip bepmeen orgrtrationsl strucinoe snd argenis-
torm] control. Adwirdsrtte Scen Guarieriy 22, 93113,

1 Borr D kiilegrich T, pod Besd, W (1992). The corret stwte of perirrmanes

3L Mime, ] B, (1993}, Manaperent sppodel: A review of proceddzel sod pesctios. Bn K.
Pemriman B1 Schwridd, ond W C. Bawwner (Bea.}, Coutesporory Proifions ia Personnd
(. 292~263). New Torke Jobm Wikey & Sous.

2. Thitmdnor, G, XKittamn, LS., sl Greeherp, 1S, (19699). Coworker sppeatule An
sheromthre athadd G rvplosting job perfomrer. Txoyh CPA, 19, A1-34,

3. Thid

3% Haris, MM, sl Scherubraeck: ]. (15887}, A xxte-srslysls of 2% sxpecvigor, seif-pocr,
und paer.sopervino Taitig. Pousesd Prpchclogy, 47, 4361

3. Thibadoitx ¢t al, Coworler sprwisle.

37. Huwrrin and Schaitroeck, A oicte-mmbysin.

M. VWABany, LR, oad Levy, BR (1992). The +fecw of perochmd sysiem knowiadge on dhe
mproxrsand heteen mei-purings kind scperviaor miings. Fersomnel Pprchiologn, 43 (43,

EA%-04,
3. Coopbell, D)., md Lee, C [1988). 5 sprrels] o pedormenst crslustion:
Derelorment vowom cmlustion. Acsdrmy of Masagesst Roviem 15 X03-714.

40, Bormodin wd Bestiy, Ferfermanoe Agpprdanl
41. Siewe, 0L, Guettal, B.G., and Mcfrirah B, {1984). The clixtz of fendiwc arqresce



&
-

hinaf% ub.com

-H.Hdin.l’ #0d Colclls, A (1554, Ermmloyes Toactiots ko pofonmancy sandards: A
fevicw md cowmrh popopitions. Perisoud Prycinlgy 47, (11, 1-30.

213



9

b.com
hinai%a
(&

1

2)

1)
2)
3)
4)
5)

3)



9.1

9.1.1

216

“

International)
(Manor Health Care Corp)

1)

2)

3)

49

150

ehina’«% ué‘com_

(Manor Care Inc.)
" (Choice Hotels
22 2 350 “ §
167

100%
(Stewart Bainum)

3%

550

56%



hinai% ub.com

(&
.
9.1.2

( ) 10

(Richard
Henderson) “ n3

2500 7 400 6

9.2

9.21

217



218

ol

(K-Mart)

@
@
©)

11

300 400

300

12

)

13

(Wal-Mart)

o/l

15

o/l

ehina’«% ué‘com_

(J. Stacy Adams)

0]
) ()

14



-ehinai% ub.com
@

(%) o/l
(6)

16

9.2.2

)
2
©)

1

" 91

18

19

21

219



220

2)

9-1

23

9-1

ehina’«% ub.co

9-1

9-1

-

22



hinai% ub.com

e
.

24

9-1
/
/
/
9-1 -
1
1.
/ 5 )
2.
/
/ (20 )
3.
/
(50 )

221



ehina’«% ué‘com_
3)

9-2 “ -
150 151~300

9-2

150

151-301
301-450
451-600
601-750

ga B~ W N B

751-900
901-1050

~N o

30 50
100 5 6

1

“ " 9.
2)

26

222



hinai% ub.com

e
.

27 lo
9-2
1.
= ( )
= ( )
u
-
(
)
2.
30%
| |
=
[ |
3.
= ( 20 )

223



224

ehina’«% ué‘com_

28

3)

9-1
(400 ) 400
y ($20 000)

y axis

$45,000
$40,000
$35,000
$30,000

$25,000

$20,000

$15,000

$10,000

} } t }— x axis

0 200 300 400 500 600 700 800 900
1t 213141516171 81

9-1

1)



-ehinai% ub.com
(92

10%~15% 35~60%
60%~120% 29

10

y axis
$60,000 +

$50,000

$45,000

1
T

$40,000

$35,000

$30,000 T

$25,000 +

$20,000 T

$15,000 T

$10,000 T

" T T T T T T T T X axis

0 200 300 400 500 600 700 800 900
P11 213141516171 8.1

9-2

2)

(Generd Mills) « " 91

® 20 o

225



ehina’«% ué‘com_

31

(Anhenser-Busch)
(Atlantic Richfield) (Chrysler) - (Borg Waner)
(Butler Manafacturing) (Westinghouse) 32
500 ®

9-1

(GENERAL MILLS)

226



hinai% ub.com

e
.

12

4~5 ( 3)

227



ehina’«% ué‘com_

9.2.3

(€ (@)

(FLSA) FLSA
1938

37
( 9-2
) 38

9-2 FLSA
50%

20%

g hr N7 e

155

20%

o b~ wN e

155

3. 170

2. 20%

228



e
.

hinai% ub.com

1)

2)

3) FLSA

1.22

FLSA

1)

2)
1991 *

3)
EPA

FLSA

1996 FLSA
90
FLSA
FLSA
FLSA
EEO
(
EPA 30
1981

(425 )

75000 FLSA

(EPA)

1963

EPA

41

5.15
FLSA
40
15
1989
FLSA
70 40
7

229



ehina’«% ué‘com_

30% 5% 10%( )
1) 7 2
7
2 N N
7
;
9.24
42
1.
8.6% 900 5
n
n
. ( )
1980 228 1990 620 as
60%
46
47 48
n
| |
n
u
2.
49
26
1)

230



e
.

3.

4

5

9-3
1.
80%

2.
3.
4.

2)

3)

1935

1988

51

1984

1

hinai% ub.com

(HMO)

HMO

(PPO)

(COBRA)

=8

62

10

733

231



ehina’«% ué‘com_

92% %
2) (LTD) LTD
LTD
50% 67% %
3) 94% o
1 000
21
1)
55
2) 1974
(ERISA) ERISA
ERISA %
9-3
57
9-3
1.
( )
2.

232



ehinai% ub.com

9.2.5

9-2

58

9-2

233



234

1

2)

3)

4)

ehina’«% ub.co

-
1/3 »

60

9-4

9-4 5t

62



hinai% ub.com

e
.

] ?

n ( )?

™ ?

L] ?

5)
9.3
9.3.1

?

1.

1)

2)

3)

8
4) FLSA
FLSA

5)

2.

65

66

235



(EZAI’UQ’;Z>lléa@@%iilllll

()

11
9.3.2
1.
( )
2.
10%
30%~40%
70
a
b.
C.
d.
e.
9.3.3
1. FLSA
FLSA
30 50 (

10

236



hinai% ub.com

e
.

71 72

a
b.
C
d.
e.
2.
1/3
10%~30%
9.4
1.
m
[
n
2.
u
u
3.
1)
m
n
2)

237



ehina’«% ué‘com_

3)

1) 1938
2)
n FLSA

1)

9-1

1

2)

(20 )

(50 )

238



om
%a&c
hina-

e
.

)
| 60
5 (
(1(30 () N )
0
o 617 )(15
(
)(210 )
1)
2)
(

3)
4
5)

(20 )
1
2)

(50 )
3)

(90)
4

(140 )
(200 )
5

(20 )
(50 )
(200 )
1
2)
3)
)
(90 )
)
40
(1 .

239



240

1

2)

3)

4

iy

2)

3)

ehina’«% ué‘com_

()

(10 )
/
(30 )
(60 )
(100 )
6
(a0 )
(
)
(25 )
(50 )
(cafeteria plan)

(comparable worth)
(compensabl e factors)
(compensation)
(Consolidated Omnibus Budget Reconciliation Act)
(defined benefit plan)
(defined contribution plan)
(employee contributions)
(Employee Retirement Income Security Act)
(Equal Pay Act)
(equity)
(equity theory)
(exempt employee)
(external competitiveness)
(Fair Labor Standards Act)
(flexible benefit plan)
(input)
(internal consistency)



-ehinai% ub.com
(job evaluation)
(job evaluation committee)
(nonexempt employee)
(outcome)
(pay grade)
(pay policy)
(pay policy line)
(pay range)
- (point-factor method)
(salary survey)
(skill-based pay)
( ) (Social security Act)
(unemployment compensation)
(utilization review program)
(workers' compensation)

12. 3
13.

14. FLSA

241



ehina’«% ué‘com_

- 9-1

2.

4
3. 1
4 () 1
5.
6.
7.
8. -
1 5 ( 91

)
2.
a ? 2
b. ?
3.
(Ridgeway Hospital) 296
806
25
25%
(Mary Craft)
8 17 500 ~22
500 (Langley)
21 000 ~27 000
(Paul Peterson) : (Bill Johson)
10
8

242



China-P>

11.

12.

13.

14.
15.

16.

17.
18.
19.
20.
21.

22,

23.

24.

25.
26.
27.
28.

.com

=
b o)

4

10

. Gunsch, D. (1993). Benefits program helps retain frontline workers. Personnel Journal,

February, 88-94.

. Milkovich, G.T., and Newman, J.M. (1993). Compensation (4th ed.). Homewood, IL:

Irwin.

. Henderson, R1. (1994). Compensation Management (6th ed.). Englewood Cliffs, NJ:

Prentice Hall.

. Ibid.
. De Cenzo, D.A., and Holoviak, S. J. (1990). Employee Benefits. Englewood Cliffs, NJ:

Prentice Hall.

. Kleber, L.C. (1989). Give your employees individual statements. Personnel

Administrator; April, 64-68.

. Bowers, M.H., and Roderick, R.D. (1987). Two-tier pay systems: The good, the bad and

the debatable. Personnel Administrator, June, 101-112.

. Berkowitz, L., Fraser, C., Treasure, EP, and Cochran, S. (1987). Pay, equity, job gratifi-

cation, and comparisons in pay satisfaction. Journal of Applied Psychology, 72 (4),
544-551.

. De Cenzo and Holoviak, Employee Benefits.
. Schiemann, W.A. (1987). The impact of corporate compensation and benefit policy on

employee attitudes and behavior and corporate profitability. Journal of Business and
Psychology, 2 (1), 8-26.

Rice, R.W,, Phillips, S.M., and McFarlin, D.B. (1990. Multiple discrepancies and pay
satisfaction. Journal of Applied Psychology, 75 (4), 386-393; Berkowitz, et al., Pay,
equity, job gratification.

Adams, J.S. (1965). Injustices in social exchange. In L. Berkowitz (Ed.), Advances in
Experimental Social Psychology (2nd ed.), pp. 267-299). New York: Academic Press.
Brockner, J. and Adsit, L. (1986). The moderating impact of sex on the equity-satisfaction
relationship: A field study. Journal of Applied Psychology, 71 (4), 585-590.

Rice et al., Multiple discrepancies.

Adapted from Adams, J.S. (1963). Toward an understanding of inequity. Journal of
Abnormal and Social Psychology, 67, 422—436.

Sweeney, PD. (1990). Distributed justice and pay satisfaction: A field test of an equity
theory prediction. Journal of Business and Psychology, 4 (3), 329-341.

Greenberg, J. (1987). Reactions to procedural justice in payment distributions: Do the
means justify the ends? Journal of Applied Psychology, 72 (1), 55-61.

Brockner and Adsit, The moderating impact.

For example, Brockner and Adsit, The moderating impact.

Ibid.

Rynes, S.L., and Milkovich, G.T. (1986). Wage surveys: Dispelling some myths about
the “market wage.” Personnel Psychology, 39 (1), 71-90.

Cellar, D.E, Curtis, ].R., Kohlepp, K., Poczapski, P, and Mohiuddin, S. (1989). The
effects of rater training, job analysis format and congruence of training on job evalua-
tion ratings. Journal of Business and Psychology, 3 (4), 387-401.

Brady, RL., and Person, L.N., and Thompson, S.E. (1982). Comparable Worth
Compliance Handbook, Stamford, CT: Bureau of Law and Business.

Ibid.

Ibid.

Hester, T.M. (1992). Setting fair pay policy. HRMagazine, January, 75-78.

Thid.

England, ].D. (1988). Developing a total compensation policy statement. Personnel,

243



244

29.
30.
3L
32,
33.
34.
35.
36.
37.
38.
39.
40.

41.
42,

43.

44.

45.

46.

47.
48.
49.
50.

51.
52.

53.

54.
55.
56.
57.
58.
59.
60.
61.

62.
63.

64.

=

@hina’?p ub.com

May, 71-73.

Ibid.

Lawler, E.E. (1992). Pay the person, not the job. Industry Week, December 7, 19-25.
Bunning, R.L. (1989). Skill-based pay. Personnel Administrator; June, 65-70.

Ingram, E. (1990). The advantages of knowledge-based pay. Personnel Journal, April,
138-140.

Caudron, S. (1993). Master the compensation maze. Personnel Journal, 72 (6),
64A-640.

Lawler, Pay the person.

Bunning, Skill-based pay.

Mahoney, T.A. (1990). Multiple pay contingencies: Strategic design of compensation.
Human Resource Management, 28 (3), 337-347.

Kahn, S.C., Brown, B.B., Zepke, B.E., and Lanzarone, M. (1990). Personnel Director’s
Legal Guide (2nd ed.). Boston: Warren, Gorham, & Lamont.

Ibid.

Banning, K. (1991). Know the rules on pay and hours. Nation’ Business, April, 50~51.
Rigdon, J.E. (1993, June 9). Three decades after the Equal Pay Act, womens’ wages
remain far from parity. Wall Street Journal, pp- B1, BS.

Gunther v. County of Washington (1981). 25 FEP Cases 1521,

Wymer, WE., Faulkner, G., and Parente, J.A. (1992). Achieving benefit program objec-
tives. HRMagazine, March, 55-62.

Roberts, K., and Gleason, S.E. (1991). What employees want from workers’ comp.
HRMagazine, December, 49-54.

Laabs, J.J. (1993). Steelcase slashes workers’ comp costs. Personnel Journal, February,
72-87.

Resnick, R. (1992). Managed care comes to workers’ compensation. Business & Health,
September, 32-39.

LeVan, H., Katz, M., and Hochwarter, W. (1990). Employee stress swamps workers’
comp. Personnel Journal, May, 61-64.

Ibid.

Ibid.

De Cenzo and Holoviak, Employee Benefits.

Wall, PS. (1991). A survey of employment security law: Determining eligibility for
unemployment compensation benefits. Labor Law Journal, 42 (3), 179-185.

De Cenzo and Holoviak, Employee Benefits.

Stanton, M. (1990). Beyond your paycheck: An employee benefits primer. Occupational
Outlook Quarterly, Fall, 2-9.

Ibid.

Ibid.

Ibid.

De Cenzo and Holoviak, Employee Benefits.

Ibid.

Masterson, J. (1990). Benefit plans that cut costs and increase satisfaction. Management

Review, April, 22-24.

McKendrick, J.E. (1989). Flexible benefits continue to climb. Management World,

March/April, 22-23.

Schionning, M.W.,, and Young, C.W. (1992). Equitable pricing reflects the real value of

benefits. Personnel Journal, September, 83-85.

Adapted from Swanke, J.A. (1992). Ways to tame workers’ comp premiums.

HRMagazine, February, 39-41.

Ibid.

Anderson, R.A. (1990). Handling health-care costs in the ‘90s. HRMagazine, June,
0-94.

gturges,J.S. (1992). Examining your insurance carrier. HRMagazine, February, 43-46.



e
.

hinai% ub.com

65.
66.
67.

68.
69.
70.

71.
72.
73.

Roberts and Gleason, What employees want.

De Cenzo and Holoviak, Employee Benefits.

Wilson, M., Northcraft, G.B., and Neale, M.A. (1985). The perceived value of fringe
benefits. Personnel Psychology, 38 (2), 309-320.

Kleber. Give your employees individual statements.

Dudek, E.A. (1990). Flex plans: the future is now! Pension World, July, 10-12.

Davies, D.L. (1986). How to bridge the benefits communication gap. Personnel Journal,
January, 83-85.

Kahn et al. Personnel Director’ Legal Guide.

Ibid.

Extejt, M.M., and Russell, CJ. (1990). The role of individual bargaining behavior in the
pay setting process: A pilot study. Journal of Business and Psychology, 5 (1), 113-125.

245



b.com
hinai%u
(&

10

1)

2)

1)
2)
3)
4)
5)
6)

3)



ehina’«% ué‘com_

10.1
10.1.1 !
1.
(Lincoln Electric)
.C. (John C. Lincoln) 1895
2.
1959
1)
2)
4 ( )
( )
3)
40%
1992
75% 45000  ( )
—20%
3.
3% 2 3
1981 1983 40%  —
(Paul Beddia)
5 4 5
17 23

248



-ehinai% ub.com

10.1.2

1989 50%

1) 10-1

10-1

(1) 2

249



10.2

10.2.1

250

2)

ehina’«% ué‘com_

( 75%)

10-1 (PSICOR)

1990 60%

10-1

(PSICOR) 181



-ehinai% ub.com

(Michael Dunaway)

] 1000

| 10% 20%

56 000

10-1

10-1

1

251



ehina’«% ué‘com_
2)
3)

4)

5)

6)

( 10-1)
10-1

( )
8%~10%
5%~7%
29%~4%

P N W~ O

4%

10-1

1

252



hinai% ub.com

&
-

2)
10-1 (

11

12

13

— 2%

16

12 1
" 101

253



254

China-P ub.co

17

18 19

3)

20

(Edward Lawler)

21

a
10% 15% 3% 4%

-



hinai% ub.com

&
-

1 6 1.25

35% z

23

1

24

2)
25

27

29

30

31

255



256

u
|
u
| ]
(Rucker)
1)
(Joseph Scanlon)
a
b.
c.
3 5
10-2
10-2
= (
= (
] (
= (
= ( )
= ( )
- ( )
1 4 25%
SVOP 25%
25% 37.5

50

ehina’«% ub.co

-

_ (Scanlon)
/ (Svop)
)
)

SVOP 100 25

SVOP 150

30 7.5
10-3
75% 25%
25% 75%



10-3

N g o

< ®m @ @B B E AN E E E EE EE O EE E E E S B B B B RN

ehinai% ub.com

70

40

30

257

339%(10/30)
100

10



ehina’«% ué‘com_

70 30 10
33%(100 000/300 000)
33%
33% 150 100
50 33% 16.5 (50 33%)
10 6.5
3)
33
34
15%
20% = 10-1
36
o “ " 10-2
10-2
(Barret Haentjens& Co.)
8 350
38
4)
39
( )

258



&
-

hinai% ub.com

40

41

5)

10-4
1)

42

1989

43

3

16%

47

10-3

259



ehina’«% ué‘com_

10-4

21

1989 9.5%

20% 5

59.5
10%

10-3

10 . (Robert Frey)

(Mailing Tubes and Composite Cans)

30%

1~2

260



&
-

2)
10.2.2
1.
1)
2)

hinai% ub.com

50

53

57

58

52

56

48

49

261



262

5)

59

10-5

ehina’«% ub.co

-



&
-

hinai% ub.com

1
2)
3.
Group)
1)
30

61

62

u " 10-1

5000

9200

10-1

85%~100%

(Paul Revere Insurance

27000

10

263



80

(Nelson Metal Products)

500

264

1987

71

60%

67

18

80

ehina’«% ub.co

10-4

140 /

10

10-4

66

68

-

69



&
-

1)

XEL

2)

hinai% ub.com

73

74 75

76

12
78
79
“ " 10-5
10-5
XEL
(XEL Communications) 1988
30%
25%
30%
( ) 8 4
1700 2500

81

(The Dow Chemical Plastics Plant)

250% ™

80

XEL

265



ehina’«% ué‘com_

10.3

10.3.1

2. 86

266



hinai% ub.com

&
-

10.3.2
1. 88
/
2.
10.3.3
/
1.
B.F. (B.F.Skinner)
89 3
a
b.
c
6
10% 80%

267



ehina’«% ué‘com_

3
(
) /
u
]
u
3
)
D.C. (D. C.
McClelland)
! (McClelland’ s need-achievement theory)”
3

268



hinai% ub.com

&
-

| ]

. ( )
3 . 91

( )

)

2

©)

4

®)

(6)

™)
10.4
1.

269



ehina’«% ué‘com_

(combination plan)
(deferred plan)
(distribution plan)
(employee empowerment program)
(expectancy theory)
(extrinsic reward)

270



&
-

hinai% ub.com

© N o u

10.

(gainsharing plan)
(informal participative decisionmaking programs)
(intrinsic reward)
(job enrichment)
(Mcclelland's Need-Achievement Theory)
(merit pay guidechart)
(merit pay plan)
(pay-for-performance program)
(piece rate plan)
(productivity improvement program)
(profit-sharing plan)
(quality circle)
(reinforcement theory)
" (Rucker Plan)
" (scanlon plan)
(self-managed work team)
(straight piecework)

271



272

o T o

20

N W ks

ehina’«% ub.co

-

(Oglethorpe)

. Wiley, C. (1993). Incentive plan pushes production. Personnel Journal, August, 86-91.
. Schneier, C.E. (1989). Capitalizing on performance management, recognition, and

reward systems. Compensation and Benefits Review, 21, 20-30.

. Guzzo, R.A,, Jette, R.D., and Katzell, RA. (1985). The effects of psychology based

intervention programs on worker productivity: A meta-analysis. Personnel Psychology,
38 (2), 275-291.



@hina{b ub.com

10.
11.
12.
13.

14.

15.

16.
17.

18.
19.
20.

21.
22,
23.

24.

25.
26.
27.
28.
29.
30.

31.

32.
33.

34.
35.

36.

. McGinty, R.L,, and Hanke, J. (1989). Merit pay plans: Are they truly tied to perfor-

mance? Compensation and Benefits Review, September/October, 12-15; Lawler, E.E.
(1988). Pay for performance: Making it work. Personnel Journal, October, 55-60.

. Ibid.
. Markham, S.E. (1988). Pay-for-performance dilemma revisited: Empirical example of

the importance of group effects. Journal of Applied Psychology, 73 (2), 172-180.

. McGinty and Hanke, Merit pay plans.
. Bergmann, TJ., Gunderson, H., Weil, D.W,, and Baliga, B.R. (1990). Rewards tied to

long-term success. HRMagazine, May, 67-71.

. McCormick, EJ., and Ilgen, D. (1980). Industrial Psychology (7th ed.). Englewood

Cliffs, NJ: Prentice Hall.

Schneier, Capitalizing on performance management.

Ibid.

Bartol, KM., and Martin, D.C. (1990). When politics pays: Factors influencing man-
agerial compensation issues. Personnel Psychology, 43 (3), 599-614.

Baime, S. R. (1991). Incentives for the masses: A viable pay program? Compensation and
Benefit Review, 23, 50-58.

Bialkowski, C. (1991). Where the raises are. Working Woman, September, 78-80, 116.

Brennan, EJ. (1985). The myth and the reality of pay for performance. Personnel
Journal, March, 73-75.

Markham, Pay-for-performance dilemma.

Wisdom, B.L. (1989). Before implementing a merit system . . ., Personnel Administrator,
34 (10), 4649.

Baime, Incentives for the masses.

Wisdom, Before implementing a merit system.

Kohn, A. (1993). Why incentive plans cannot work. Harvard Business Review,
September—October, 54-63.

Lawler, Pay for performance.

Bialkowski, Where the raises are.

Milkovich, G.T., and Wigdor, A.K. (1991). Pay for, Performance: Evaluating Performance
Appraisal and Merit Pay. Washington, DC: National Academy Press.

Wilson, T.B. (1992). Is it time to eliminate the piece rate incentive system? HRMagazine,
March/April, 43-49.

Tbid.

Ibid.

Ibid.

Milkovich and Wigdor, Pay for Performance.

Tbid.

Zingheim, PK., and Schuster, J.R. (1992). Linking quality and pay. HRMagazine, 37
(12), 55-59.

Swinehart, D.P. (1986). A guide to more productive team incentive programs. Personnel
Journal, July, 112-117.

Ibid.

Kanter, R.M. (1987). From status to contribution: Some organizational implications of
the changing basis for pay. Personnel, January, 12-37.

Bialkowski, Where the raises are.

Bullock, RJ., and Lawler, EE. (1984). Gainsharing: A few questions and fewer
answers. Human Resource Management, 23 (1), 23-40. Petty, M.M., Singleton, B., and
Connel, D.W. (1992). Journal of Applied Psychology, 77 (4), 427-436; Paulsen, K.M.
(1991). Lessons learned from gainsharing. HRMagazine, April, 70-74; and Rollins, T.
(1989). Productivity-based group incentive plans: Powerful, but use with caution.
Compensation and Benefits Review, 21, 39-50.

DeBettignies, C.W. (1991). Using gainsharing to improve financial performance.
Industrial Management, May/June, 4-6.

273



274

37.
38.
39.
40.

41.
42,
43.
. Coates, E.M. (1991). Profit sharing today: Plans and provisions. Monthly Labor Review,
45.

46.
47.

48.

49.
50.

51.

52.

53.
54.

55.
56.
57.
58.
59.
60.
61.

62.
63.

64.
65.

66.
67.
68.

69.
70.
71.
72.

Zingheim and Schuster, Linking quality and pay.

Baime, Incentives for the masses.

Bullock and Lawler, Gainsharing.

Mannheim, B., and Angel, O. (1986). Pay systems and work-role centrality of indus-
trial workers. Personnel Psychology, 39 (2), 359-377.

Swinehart, D.P. (1986). A guide to more productive team incentive programs. Personnel
Journal, July, 112-117.

Ost, E. (1989), Gain sharing’s potential. Personnel Administrator; July, 92-96.

Paulsen, Lessons learned from gainsharing,

April, 19-25.

Florkowski, G.W. (1990). Analyzmg group incentive plans. HRMagazine, January,
36-38.

Ibid.

Pierce, J.L., Rubenfeld, S.A., and Morgan, S. (1991). Employee ownership: A concep-
tual model of process and effects. Academy of Management Review, 16 (1), 121-144.
Panos, J.E. (1990). Managing group incentive systems. Personnel Journal, October,
123-124.

Ost, Gain sharing’s potential.

Thornburg, L. (1992). Pay for performance: What you should know. HRMagazine,
June, 58-61.

Pringle, C.D., and Dubose, PB. (1989). Participative management: A reappraisal.
Journal of Management in Practice, 1 (1), 9-14.

Cotton, J.L., Vollrath, D.A., Froggatt, K. L., Lengnick-Hall, M. L., and Jennings, K.R.
(1988). Employee participation: Diverse forms and different outcomes. Academy of
Management Review, 13 (1), 8-22.

Herzberg, E (1990). One more time: How do you motivate employees? Harvard
Business Review, January-February, 26-35.

Miller, K.I,, and Monge, PR. (1986). Participation, satisfaction, and productivity: A
meta-analytic review. Academy of Management Journal, 29 (4), 727-753.

Pringle and Dubose, Participative management.

Ibid.

Tbid.

Cotton et al., Employee participation.

Miller and Monge, Participation, satisfaction, and productivity.

Ibid.

Lawler, E.E. (1988). Choosing an involvement strategy. The Academy of Management
Executive, 2 (3), 197-204.

Barrick, M.R., and Alexander, R.A. (1987). A review of quality circle efficacy and the
existence of positive-findings bias. Personnel Psychology, 40 (3), 579-592.

Pasewark, WR. (1991). A new approach to quality control for auditors: Quality circles.
The Practical Accountant, March, 68—71.

Horn, J.C. (1986). Making quality circles work better. Psychology Today, August, 10.
Liverpool, PR. (1990). Employee participation in decision-making: An analysis of the
perceptions of members and nonmembers of quality circles. Journal of Business and
Psychology, 4 (4), 411-422,

Ibid.

Duetsch, C.H. (1991, May 26). A revival of the quality circle. New York Times, p. 23.
Orsburn, J.D., Moran, L., Musselwhite, E., and Zenger, J.H. (1990). Self-Directed Work
Teams: The New American Challenge. Homewood, IL: Business One Irwin.

Ibid.

Case, J. (1993). What the experts forgot to mention. INC, September, 66-77.

Orsburn et al., Self-Directed Work Teams.

Ibid.



&
-

hinai% ub.com

73.
74.

75.

76.
77.
78.
79,

80.
81.
82.
83.
84.

85.

86.

87.

88.

89.

90.
91.

Lawler, Choosing an involvement strategy.

Norman, C.A., and Zawacki, R. (1991). Team appraisals—team approach. Personnel
Journal, September, 101-104.

Stern, A.L. (1993, July 18). Managing by team is not always as easy as it looks. New
York Times, p. 14.

Hoerr, J. (1989, July 10). The payoff from teamwork. Business Weekly, 56-62.

Ibid.

Ibid.

Magjuka, RJ., and Baldwin, T.T. (1991). Team-based employee involvement programs:
Effects of design and administration. Personnel Psychology, 44 (4), 793-812.

Case, What the experts forgot.

Stern, Managing by team.

Case, What the experts forgot.

Ibid.

Buhler, P (1988). Motivation: What is behind the motivation of employees?
Supervision, 49, 18-20.

The source for much of the material in this section is Newsom, WB. (1990).
Motivation, now! Personnel Journal, February, 51-55.

Pringle and Dubose, Participative management; and Harrison, TM. (1985).
Communication and participative decision making: An exploratory study. Personnel
Psychology, 38 (1), 93-116.

Orsburn, et al., Self-Directed Work Teams.

Pringle and Dubose, Participative management.

Steers, RM., and Porter, LW. (1979). Motivation and Work Behavior, New York:
McGraw-Hill.

Hudy, ] J. (1992). The motivation trap. HRMagazine, 37 (12), 63-67.

Vroom, VH. (1976). Leadership. In M.D. Dunnette (Ed.). Handbook of Industrial and
Organizational Psychology. Chicago: Rand McNally.

275



11
12
13
14

ehina’«% ub.co

-



ehinai% ub.com

11

1

2)

a b~ W N PP
- = o

3)



111

1111

11.1.2

280

50%

(the Marriott Corporation)

83%

ehina’«% ué‘com_

10

(Ron Brandrau)



hinai% ub.com

&
-

1.
311 000 3
(Texaco) (Manvill) ¢
( )
[ A. (Thomas A. Floerchinger) (Intellicall)
(Dallas) 3
1 5
n . (Jimmy Janacek) (Triton’ s) 8
(the Securitiesand Exchange
Commission)
1.244 °
u IDS 32
1.4
7
2.
(
) 8
9
10
1
2
12
13
3.
14
[ (Syntex) -
(Hoffman-La Roche) ]

15

16

281



ehina’«% ub.co

-

11.2
11.2.1
2
1.
42% 90% 17 70
(ClarenceThomas) 1991 “ " (Tailhook)
7
—_— 1991 6 883 1993
11 908
18
1)
19
/ 20
(
) 1991
2)
1980
" 11-1 2
3)
(quid pro quo) (hostile environment)
” ( “
")
1993
( (Harris) (Forklift Systems))

u

|

|

|

282



&
-

1)
2
3
4)
&y

2

3)

4)

hinai% ub.com

) 1991

11-1

24

11-1

11-1

283

23



284

11-1

26

PDA

1993

(

80%)

12

ehina’«% ub.co

25

1978 (PDA)

(FMLA) 50

11-3

-

FMLA



-ehinai% ub.com

11-2

7 (Sibley) =

400 12 13 000

FMLA (1)
(2

10% )

(FPP)

FPP 2
FPP »
OSHA( 13 )

285



ehina’«% ué‘com_

FPP
(Cyanamid) (Firestone)
(Monsanto) (Olin) 31
2 000
32
11-3
1993
1.
12
] 12
] 12
u
u
2.
[ ] 50 50
] 12 1250
n ( 10%)
3.
30
()
4.
12
12
FPP
FPP
FPP
33
11-2

286



-ehinai% ub.com

11-2 FPP

FPP

300

35

1

287



ehina’«% ub.co

-

11-3 ®

11-3

AW DN P

2)

37

38

39

41

a2

288



hinai% ub.com

&
-

7.
44
45
(ADEA) 1990
(OWBPA) OWBPA
" 114
11-4
u
= ( )
] ADEA OWBPA
| ]
|}
n 21 ( 45 )
] 7
11.2.2
6 . (Louis Brandeis) 1928
n 47
90 48
/
6

49

316 000 %0

289



ehina’«% ué‘com_

4 (1) (2)
(3) (4)
3 (HRIS)
1) 1974
|
2) 1966
( 6 )
u
20

© (the common

Sovereign K. L.  1994). Personnel Law (3rd ed.). Englewood Cliffs, NJ: Prentice Hall.)

290



-ehinai% ub.com

law of intrusion upon seclusion)

58 3
1)
2)
3)
(Parks Sausage Company) 2
11-4

11-4

A w0 P

59

60

61

62

2901



292

a M DN P

1)
s (56%)
000

28

11-5

ehina’«% ub.co

11-5

(85% 1991 )

66

67

-



hinai% ub.com

&
-

69

2)
(
) 71
3)
/
( )
(
) 73
11.2.3
(employment-at-will)
( )
1.
( 11-6)
' " 12 )
11-6
(
)
2.

10

293



294

4. OSHA

o

© N o

1)

74

3)

11-6

ehina’«% ub.co

-

75



hinai% ub.com

&
-

76+

11.3

11.3.1

1)
) ©)

(John Veiga) m

295



ehina’«% ué‘com_

d.

e
11.3.2

3 1) 2

©)
1.
2.

| |

u (ombudsman)
3.

/

11.3.3
1.

296



-ehinai% ub.com
1)

80

2)

3)
4)

81 82

11-5

297



ehina’«% ué‘com_

" 11-5

11-1 EEOC

1

2)

3)

@ / @) ©)

1)
2)
3)
4)

15

298



b.com
hinai%u |
- (&
5)

6)

7

8)

15

9)

10)

(
11)
12)

13)

11.4

1

2)

50
K 12
4)
5)

299



300

1

2

3

4)
5)

2)
3

ehina’«% ué‘com_

1974

(due process)
(monitoring)
(employment at-will)
(Older Workers Benefit Protection Act)
(Family and Medical Leave Act)

(Pregnancy Discrimination Act)

(fetal protection policies)

(Privacy Act)
(Fourth Amendment)
(progressive descipline system)
(Freedom of Information Act)



-ehinai% wub.com
(public policy)
(good faith and fair dealing)
(quid pro quo)
(hostile environment)
(sexua harassment)
(implied contract)
(surveillance)
(intrusion upon seclusion)
(workplace justice laws)
(just cause)
(wrongful termination)

EEOC

© © N o

11.
12.

EwDN PP

301



ehina’«% ué‘com_

(Pat Jones)

(prudent) " 6 . (Pat
Smith)

302



hinai% ub.com

&
-

1
2.
3.
4.
5.
6. ?

?

1
(Julie Jones) ABC . (Rod Burke)
2

ABC . (Howard Davis) 1989

1990

ABC
(Jim Lewis) 14

(Bruce King)—

(Susan Johnson)

1. Wilensky, R., and Jones, KM. (1994). Quick response: Key to resolving complaints.
HRMagazine, March 42-47. '

2. Schwoerer, C., and Rosen, B. (1989). Effects of employment-at-will policies and com-
pensation policies on corporate image and job pursuit intentions. Journal of Applied
Psychology, 74 (4), 633-656.

3. Bacon, D.C. (1989, July). See you in court. Nations Business, pp. 17-28.

4. Barney, ].B., Edwards, E L., and Ringleb, A.H. (1992). Organizational responses to legal
liability: Employee exposure to hazardous materials, vertical integration, and small
firm production. Academy of Management Journal, 35 (2), 328-349.

5. Former officer accuses firm of wrongful termination. (1992, June 2). Wall Street
Journal, p. A4.

303



304

6.

7.

8.

9.

10.

11.
12.

13.
14.
15.
16.
17.

18.
19.

20.

21.

22,
23,
24,

25.
26.
27.

28.
29.

30.
3L

32.

33.
34.

35.

Ex-Triton controller wins $124 million in suit over firing (1992, May 26). Wall Street
Journal, p. Al12.

Kunde, D. (1992, May 31). Former IDS division managers near trial in discrimination
suit, The Dallas Morning News, pp. 1H-2H.

Sheppard, B.H., Lewicki, RJ., and Minton, J.W. (1992). Organizational Justice: The
Search for Fairmess in the Workplace. New York: Lexington Books.

One study, for example, found organizational commitment to be enhanced by HRM
activities that are perceived to be motivated by management’s desire to show respect for
the individual [Koys, D.J. (1988). Human resource management and a culture of
respect: Effects on employees’ organizational commitment. Employee Responsibilities
and Rights Journal, 1 (1), 57-68]. Another study found that procedural justice is closely
associated with organizational commitment and with trust in one’s supervisor and in
management [Folger, R., and Konovsky, M. A. (1989). Effects of procedural and dis-
tributive justice on reactions to pay raise decisions. Academy of Management Journal, 32
(1), 115-130].

Rosen, B., and Schwoerer, C. (1990). Balanced protection policies. HRMagazine,
February, 59-64.

Ibid.

Cox, TH., and Blake, S. (1991). Managing cultural diversity: Implications for organi-
zational competitiveness. Academy of Management Executive, 5(3), 45-56.

Ibid.

Schwoerer and Rosen, Effects of employment-at-will policies.

Cox and Blake, Managing Cultural Diversity.

Ibid. :

Terpstra, D.E. (1989). Who gets sexually harassed? Personnel Administrator, 34
(March), 84-88, 111.

Ibid.

Solomon, CM. (1991). Sexual harassment after the Thomas hearings. Personnel
Journal, December, 32--37.

Hoyman, M., and Robinson, R. (1980). Interpreting the new sexual harassment guide-
lines. Personnel Journal, December, 996—1000.

Meritor Savings Bank, FBS v. Michelle Vinson (1986). United States Supreme Court,
Docket N. 84-1979, June 19.

Ibid.

King v. Palmer (1985). 39 FEP Cases 877.

Adapted from Segal, A. (1992). Seven ways to reduce harassment claims. HRMagazine,
January, 84-86.

Pregnancy: Nine to five (1989, May-June). Executive Female, p. 13.

Ibid.

Gunsch, D. (1993). The Family Leave Act: A financial buzrden? Personnel Journal,
September, 48-57. :

Ibid.

Randall, D.M. (1988). Fetal protection policies: A threat to employee rights? Employee
Responsibility and Rights Journal, 1 (2), 121-128.

Ibid.

Randall, D.M. (1987). Protecting the unborn. Personnel Administrator, September,
88-97.

On the HRHorizon: Fetal protection policies (1991). HRMagagzine, January, 81-82.
UAW v. Johnson Controls (1991). 111 S.Ct. 1196.

Barrett, G.V,, and Kernan, M.C. (1987). Performance appraisal and terminations: A
review of court decisions since Brito v. Zia with implications for personnel practices.
Personnel Psychology, 40 (3), 489-503.

Schreiber, N.E. (1983). Wrongful termination of at-will employees. Massachusetts Law
Review, 68, 22-35.



@hina{b ub.com

36.
37.

38.
39.
40.

41.
42.
43.
44.
45.
46.

47.
48.
49.

50.
51.
52.
53.
54.
55.

56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.

67.
68.

69.
70.

71.
72.
73.

Adapted from Segal, Seven ways to reduce harassment claims.

Miller, C.S., Kaspin, J.A., and Schuster, M.H. (1990). The impact of performance
appraisal methods on Age Discrimination in Employment Act cases. Personnel
Psychology, 43 (3), 555-578.

Ibid.

Tbid.

Hayes, A.S. (1990, November 2). Layoffs take careful planning to avoid losing the suits
that are apt to follow. The Wall Street Journal, pp. B1-B2.

Ibid.

Miller et al., The impact of performance appraisal methods.

Ibid.

Ibid.

Age discrimination (1991). Business and Legal Reports, A19-A20.

Stambaugh, R. (1990). Protecting employee data privacy: Computers in HR
Management, February, 12-20.

Cited in Privacy (1988, March 28). Business Week, pp. 61-68.

Tbid.

Garland, H., Giacobbe, J., and French, J.L. (1989). Attitudes toward employee and
employer’s rights in the workplace. Employee Responsibilities and Rights Journal, 2 (1),
49-59.

Ibid.

Ibid.

Ibid.

Ibid.

Sovereign, K.L. (1984). Personnel Law. Reston, VA: Reston Publishing.

Ledvinka, J.L., and Scarpello, V.G. (1991). Federal Regulation of Personnel and Human
Resource Management (2nd ed.). Boston: PWS-Kent.

Kahn, S.C., Brown, B.B., Zapke, B.E., and Lanzarone, M. (1990). Personnel Directors
Guide (2nd ed.). Boston: Warren, Gorham & Lamont.

Ibid.

Cited in Hames, D.S., and Dierson, N. (1991). The common law right to privacy:
Another incursion into employer’s rights to manage their employees? Labor Law
Journal, 757-765.

Gretencord v. Ford Motor Company (1982). Federal Supplement, 538, Civil Act No.
81-228.

Carroll, AB. (1989). Business and Society. Cincinnati: South-Western Publishing.

Tbid.

Chalykoff, J., and Kochan, T.A. (1989). Computer-aided monitoring: Its influence on
employee job satisfaction and turnover. Personnel Psychology, 42, 807-828.

Seladan v. Kelsey-Hayes Company (1989). Northwest Reporter, Court of Appeals,
Michigan, January 24.

Kahn et al., Personnel Director’s Guide.

Yandrick, R.M. (1994). More employers prohibit smoking. HRMagazine, July, 68-71.
Laabs, JJ. (1994). Companies kick the smoking habit. Personnel Journal, January,
38-48.

Yandrick, More employers prohibit smoking.

Peterson, DJ., and Massengill, D. (1986). Smoking regulations in work place: An
update. Personnel, May, 27-31.

Ibid.

Libbin, A.E., and Stevens, J.C. (1988). The right to privacy at the workplace, Part 4:
Employee personal. Personnel, October, 86-89.

Ibid.

Ibid.

Bergsman, S. (1991). Employee conduct outside the workplace. HRMagazine, March,

305



306

74.

75.

76.
77.

78.
79.

80.
81.

82.
83.
84.

ehina’«% ub.co

-
62-68.

Arvanites, D.A., and Ward, B. T. (1989). Employment at will: A concept in transition,
Journal of Management Systems, 1 (2), 15-21.

Raisner, J. (1991). Relocate without making false moves. HRMagazine, February,
46-50.

Segal, J.A. (1990). Follow the Yellow Brick Road. HRMagazine, February, 83-86.
Veiga, J.F (1988). Face your problem subordinates now! The Academy of Management
Executive, 2 (2), 145-152.

Evans, S. (1994). Doing mediation to avoid litigation. HRMagazine, March, 48-51.
Fitzpatrick, R.B. (1994). Let’s end legal war in the workplace. HRMagazine, March,
120, 118.

Boyd, B.B. (1968). Management-Minded Supervision. New York: McGraw-Hill.
Schnake, ML.E. (1986). Vicarious punishment in a work setting. Journal of Applied
Psychology, 71 (2), 343-345.

Killiam, R.A. (1979). Managers Must Lead! New York: AMACOM.

Boyd, Management-Minded Supervision.

Adapted from Webb, S.L. (1992). Investigating sexual harassment claims. Executive
Female, May/June, 10-12.



m
b.co
ina»% “u

Ch

12

1

2)

1
2)
3)
4)
5)
6)

3)



12. 1
12.1.1
1.
2.
3.

308

80
— 1982 300 000
(General Motors)
UAW) " ”
UAW
1985

Corporation)

UAW

Powers and Associates)——

(Lincoln)

(Consumer Reports)

ehinaﬂ% u&.com-

(the lInited Auto Workers

(Roger Smith) (Saturn

(3.D.

(Infinity)



-eltin@v% ub.com

12.1.2

(Shock)

"12-2

309



ehinaﬂ% u&.com-

10

1

12-1
( Casey Ichniowski) 1976
1990 - 6

1983

L] 4

| /
12.2
12.2.1

( ) 12-1
1.
1)
)

310



&
.

hina»% ub.com

2)
)
(
(
3) - (AFL-CIO)
«c - ) -
(
20
/
1992
15.8% * 1960 31.4% *
/ 15
" (UAW)
(
(Chevrolet Novas) )

12
(Westinghouse Corporations)

5 10

25%

1640

" (United Steelworkers)

(Wagner Act)

17

)

12

18

311



ehinaﬂ% u&.com-

—_— — 1938
19 ( )
1981
1990 3 6300 * " (Greyhound)
700 900 © 1994 ~1995
“ ” ( )
12.2.2
1.
19 ( 12-1)
(job action ) “ " (the
American Railway lInion) 1894 (Pullman Palace)
am ”
(the United Hatters of North America's) - (Dietrich Loewe)
(yellow-dog contracts)
“ ” (UMW)
( ) 23

2. (Railway Labor Act, RLA)

1926

RLA

3. - (Norris-La Guardia Act)

1932 -
4. (National Labor Relations Act )

1935

312



-eltin@v% ub.com
1)
2)
3)

(certification election)
(NLRB)

5. - (Labor-Management Relations Act, - )

1947

(decertification election)

1
2
3
4

12-1

- (Closed Shops)

(Open shop)
21
12-1
6. - (Labor-Management Reporting and Disclosure Act

1959

12.2.3

313



314

1)

2)

26

3)

(Predisposition)

28

1)
1)
30%
NLRB 29
2)
3
)
NLRB

ehinaﬂ% u&.com-

24

25

27

50%

NLRB

NLRB

31

32



hina»% ub.com

&
.

12-1
NLRB
2
7
33
« )
NLRB
(
)
( ) “ " (captive
audience speeches)
“ 24
24

315



3
3)
NLRB
(
)
NLRB
NLRB
NLRB

12.2.4
1.

(pattern bargaining)

1

2)

316

ehinaﬂ% u&.com-

) NLRB
NLRB
NLRB
NLRB
5
24
(
)
NLRB
1969
34
UAM



m
b.co
a-Pu

hin

(&

NLRB

70
RB

NL

12-1

12-1

1
2)
3
4
5
6)
7)
8)
9)
10)
11)
12)
13)
14)

1
2)
3
4)
5)
6)

)
12-1
(

3)

317



ehinaﬂ% u&.com-

12-2

.......................

12-2

4)

35

36

" (good faith)

318



hina»% ub.com

&
.

5)
12-2
(ACTWU)
12-2
(Xerox's Webster Plant)
( )
2.
1)
(Mary Stevens)
2)

319



12.2.5

320

ehinaﬂ% u&.com-
1 500

37

38

3)
3 4 ® 12-3

40

90 41

12-3

42



&
.

2.
1
2)
a

12.3

12.3.1

50

hina»% ub.com

30

700

90

47

60

45

75

30

46

1992

48

321

49



12.3.2

322

53

52

ehinaﬂ% u&.com-

51

55



hina»% ub.com

&
.

9% 57
0.5% 1% =
25%~30%
59
p " 123
129
(Richard Hurd) . (Joseph Uehlein)
60
n 6l
12-3
1991 2 - " (IAM) (Wichita)
10 15
IAM
( 3 ) 1AM
3 “ 7 6 IAM
7
12.3.3

323



ehinaﬂ% ub.com

324



hina»% ub.com

&
.

f,
g ( )
5)
a —
b.
C.
d.
e.
f,
12.4
1.
]
2.
. ¢ )
||
16 /
3.
|
. ( )
. ( )
. ( )
4.

325



ehinaﬂ% u&.com-

12-1

12-2

1800

19 18

1806 1810 6

(Cord-wainer)

326



hina»% ub.com

19 50

1850 1857 10

64

1866 H. (William H. Sylvis)
1872 1869 * " (the
Noble and Holy order of Knights of Labor)

«C ) 1886
(Samuel Gompers)

20 30

L. (John L. Lewis)

1955 -

12-2

1786
1806

1827

327



ehinaﬂ% u&.com-
()

1834 . —
1852 . ,

1866 S .

1869

1877

1886 g ,

1908 “ (Sherman)
(the United Hatters of Danbury) “ D.E.
(D.E.Loewe and Co.)
1914 (The Cloyton Act)
1917 (Hitchman Coal & coke v. Mitchell )

1921 “ " (Duplex Printing Press V. Deering)

1926
1932 -

1935 ( )

1937 3

1938 . ( )
1947 - ( - )

1955 « » M "
1959 -

1978
1981 “ "

- (AFL-CIO) (American Federation of Labor and Congress of Industrial
Organizations)
(Arbitration)
(Bargaining order)
(Bargaining unit)
(Certification election)
(Closed shops)
(Collective bargaining)

328



-eltin@v% ub.com
(Collective bargaining agreement)
(Decertification election)
(Good faith bargaining)
(Grievance)
(Grievance system)
- (Labor-Management Relations Act)
- (Labor-Management Reporting and Disclosure)
(Local union)
(National Labor Relations Act)
(National Labor Relations Board)
(National union)
- (Norris-La Guardian Act)
(Open shops)
(Petition phase)
(Railway Labor Act)
(Union commitment)
(Union instrumentality)
(Unions)
(Yellow-dog contract)

o

© © N o

11.

329



ehinaﬂ% u&.com-

2. 3 - (
)
3.
4 -
5 ( )
4~5
(G " )
1.
2.
3.
4.

(the Antarctic Air conditioning Company)

1993 5 23 (Larry)
(Sally)

“ ” (M | ke)

(the Allied Air
Conditioning Brotherhood of America) 12-3

330



hina»% ub.com

&
.

12-3

a o oo

15

37 8 5 23

(

(Arlene)

331



332

W

~N

10.

11.

12.

13.

14.

15.
16.

17.
18.
19.
20.

21.
22,

23.

. Charles, H., and Bennett, M.E. (1993). Union-management partnership in the applica-

tion of technology: Saturn Corporation—UAW Local 1853. Workplace Topics, 3 (1),
113-122.

. National Labor Relations Act, Section 2(5). )
. Freeman, R.B., and Medoff, J.L. (1984). What Do Unions Do? New York: Basic Books.
. Allen, S.G. (1984). Unionized construction workers are more productive. Quarterly

Journal of Economics, 90, 251-274; Allen, S.G. (1986). Unionization and productivity
in office building and school construction. Industrial and Labor Relations Review, 39,
187-201; Clark K. (1984). Unionization and firm performance: The impact on profits,
growth, and productivity. American Economic Review, 74, 893-919.

. Mitchell, M.W,, and Stone, J.A. (1992). Union effects on productivity: Evidence from

western sawmills. Industrial and Labor Relations Review, 46, 135-145.

. Freeman and Medoff, What Do Unions Do?
. Ibid.
. Berger, CJ., Olson, C.A., and Boudreau, J.W. (1983). Effects of unions on job satisfac-

tion: The role of work-related values and perceived rewards. Organizational Behavior
and Human Performance, 32, 289-324.

. Gordon, M.E., and DeNisi, A.S. (1995). A re-examination of the relationship between

union membership and job satisfaction. Industrial and Labor Relations Review, 48,
222-236.

Freeman, R.B. (1980). The effect of unionism on worker attachment to firms. Journal
of Labor Research, 1, 29-61. Also see Freeman and Medoff, What Do Unions Do?
Kochan, T.A., and Helfman, D.E. (1981). The effects of collective bargaining on eco-
nomic and behavioral job outcomes. In R.G. Ehrenberg (Ed.), Research in Labor
Economics (Vol. 4, pp. 321-365). Greenwich, CT: JAI Press.

Chaison, G.N., and Rose, J.B. (1991)." The macrodeterminants of union growth and
decline. In G. Strauss, D.G. Gallagher, and J. Fiorito (Eds.), The State of the Unions
(pp. 3-45). Madison, WI: Industrial Relations Research Association.

Bureau of Labor Statistics. (1993, February 8). Union members in 1992. Washington,
D.C.: USDL 9343,

Ballot, M. (1992). Labor—Management Relations in a Changing Environment (p. 12). New
York: John Wiley & Sons.

Bureau of Labor Statistics, Union members in 1992, 10.

Shur, LA., and Kruse, D.L. (1992). Gender differences in attitudes toward unions.
Industrial and Labor Relations Review, 46, 89-102.

Mitchell, D.J.B. (1989). Will collective bargaining outcomes in the 1990s look like
those in the 1980s? In B. Dennis (Ed.), Proceedings of the Spring Meeting of the Industrial
Relations Research Association (pp. 490-496). Madison, WI: IRRA.

National Labor Relations Act, Section 8(a)(2).

NLRB v. Mackay Radio & Telegraph Company (1938). 304 U.S. 333.

Replacement workers: Management’s big gun (1990, March 30). New York Times,
p. A24.

Lindsey, A. (1967). The Pullman Strike. Chicago: University of Chicago Press.

Beard, M. (1968). A short history of the American labor movement. New York:
Greenwood Press. Further, in Duplex Printing Press Co. v. Deering [254 U.S. 443
(1921)], the Court found that job actions by unions could be enjoined under the pro-
visions of the Clayton Antitrust Act, a federal law that was presumed to exempt orga-
nized labor from antitrust injunctions.

Hitchman Coal Co. v. Mitchell (1917). 245 U.S. 229.



@hina»% ub.com

24.

25.

26.
27.
28.

29,
30.

31.
32.
33.
34.
35.
36.
37.

38.

39.

40.

41.
42.

43.
44,

45.

46.
47.

48.

49.
50.
51.

See Getman, J.G., Goldberg, S.B., and Herman, ].B. (1976). Union Representation
Elections: Law and Reality. New York: Russell Sage Foundation; Hamner, W.C., and
Smith, EJ. (1978). Work attitudes as predictors of unionization activities. Journal of
Applied Psychology, 63, 415-421.
See Hammer, T.H., and Berman, M. (1981). The role of noneconomic factors in faculty
union voting. Journal of Applied Psychology, 66, 415-421; Schriesheim, C.A. (1978). Job
satisfaction, attitudes toward unions, and voting in a union representation election.
Journal of Applied Psychology, 63, 548-552; Zalesney, M.D. (1985). Comparison of eco-
nomic and noneconomic factors in predicting faculty vote preference in a union repre-
sentation election. Journal of Applied Psychology, 70, 243-256.
Brett, .M. (1980). Why employees want unions. Organizational Dynamics, 8, 47-59.
Ibid.
Barling, ]., Kelloway, E.K., and Bremermann, E.H. (1991). Preemployment predictors
of union attitudes: The role of family socialization and work beliefs. Journal of Applied
Psychology, 76, 725-731.
National Labor Relations Act, Section 9(c)(1)(A).
Sandver, M. (1977). The validity of union authorization cards as a predictor of success
in NLRB certification elections. Labor Law Journal, 28, 696—702.
Labor-Management Relations Act, Section 9(b)(1).
Labor-Management Relations Act, Section 9(b)(3).
Excelsior Underwear (1966). 156 NLRB 1236.
NLRB v. Gissel Packing Company (1969). 395 U.S. 575.
Labor-Management Relations Act, Sections 8(a)(5) and 8(b)(3).
Labor-Management Relations Act, Section 8(d).
Kochan, T.A. (1979). How American workers view unions. Monthly Labor Review,
102(4), 23-41.
Montgomery, B.R. (1989). The influence of attitudes and normative pressures on vot-
ing decisions in a union certification election. Industrial and Labor Relations Review, 42,
262-279.
Bureau of National Affairs. (1989). Basic Patterns in Union Contracts (12th ed.).
Washington, DC: Author.
Labor-Management Relations Act, Section 203(d).
McKelvey, J.T. (1985). The Changing Law of Fair Representation. Ithaca, NY: ILR Press.
Gordon, M.E., Philpot, J.W., Burt, RE., Thompson, CA., and Spiller, WE. (1980).
Commitment to the union: Development of a measure and an examination of its cor-
relates. Journal of Applied Psychology Monograph, 65, 479-499.
Ibid.
Klandermans, B. (1989). Union commitment: Replications and tests in the Dutch con-
text. Journal of Applied Psychology, 74, 869-875.
Fullagar, CJ.A., Gallagher, D.G., Clark, PE, and Gordon, M.E. (1993). The impact of
early socialization on union commitment and participation: A longitudinal study. Paper
presented at a Conference on Comparative Research on Union Commitment, Free
University, Amsterdam, June 22.
Labor-Management Relations Act, Section 9(c)(1)A.
See Anderson, J.C., O'Reilly, C.A., and Busman, G. (1980). Union decertification in the
U.S.: 1947-1977. Industrial Relations, 19, 100-107; Bigoness, WJ., and Tosi, H.L.
(1984). Correlates of voting behavior in a union decertification election. Academy of
Management Journal, 27, 654—659.
National Labor Relations Board. (1992). Annual Report (p. 11). Washington, DC:
Author.
Labor-Management Relations Act, Section 9(c)(1).
Labor-Management Relations Act, Section 9(c)(1)B.
Goodfellow, M. (1992). Avoiding unions in the insurance clerical field, Bests Review, 10,
114-121.

333



ehinaﬂ% u&.com-

52. Hughs, C.L. (1976). Making Unions Unnecessary (p. 1). New York: Executive
Enterprises.

53. Goodfellow, Avoiding unions.

54. Porter, A.A., and Murman, K.E (1983). A survey of employer union-avoidance prac-
tices, Personnel Administrator, November, 66-71.

55. A survey of 652 firms found that half of the companies had instituted a formal griev-
ance procedure for their nonunion employees. See Berenbeim, R. (1980). Non-Union
Complaint Systems: A Corporate Appraisal. New York: The Conference Board, Report
No. 770.

56. Sloane, A.A., and Witney, E (1994). Labor Relations (p. 27). Englewood Cliffs, Nj:
Prentice Hall.

57. Lawler, ] J., and West, R. (1985). Impact of union-avoidance strategy in representation
elections. Industrial Relations, 24, 406—420.

58. Cooke, W.N. (1983). Determinants of the outcomes of union certification elections.
Industrial and Labor Relations Review, 36, 402—414.

59. Cooke, WIN. (1985). Union Organizing and Public Policy: Failure to Secure First
Contracts. Kalamazoo, MI: W. E. Upjohn Institute.

60. Hurd, RW, and Uehlein, ]J. (Eds.) (1994). The Employer Assault on the Legal Right to
Organize. Washington, DC: Industrial Union Department, AFL-CIO.

61. Ibid.

62. Thomas, K.W. (1977). Toward multidimensional values in teaching: An example of
conflict behaviors, Academy of Management Review, July, 487.

63. Rees, A. (1962). The Economics of Trade Unions (p. 2). Chicago: The University of
Chicago Press.

64. Rayback, ].G. (1966). A History of American Labor: Expanded and Updated (p. 107).
New York: Free Press.

334



b.com
hinai%u
(&

13

1

3)

2)

1
2)
3)
4)
5)



13.1

13.1.1

130

13.1.2

336

(Forestdale)

3%

D.

ehina’«% ub.co

1987

-

(Charles D. Burnes Co.)

1850

1850



hinai% ub.com

&
-

1.
600
3
340
3.6 4
" 131
13-1
(Coors) 1998
10 1 900
6.15

2.

m 1988 “ . " (John Marrell & Co.) 430

(Sionx Falls)
5

n (Pepperidge) 140

6

m 1985 * " (Film Recovery Systems Corporation)

25
7

= 1990 120 8
13.2
13.2.1

337



ehina’«% ué‘com_

1970
9
10
3
“ " (OSHA)
“ " OSHA
OSHA
1) OSHA
OSHA
1
13-1
13-1 OSHA
1.
2.
3.
4.
5.
6.
7.
2) OSHA
10 OSHA 10
OSHA
12
OSHA 13
OSHA “
OSHA

338



hinai% ub.com

&
-

OSHA OSHA
OSHA
OSHA
( )
( ) 7
14
25
2 ( )
1984 “ " ( )
1000 15
131
) )
(©)
OSHA* ” OSHA 61992
OSHA 27 116 17
[}
u
[ (ll ” 13_1)
||
1 000
10 000 75 000 8
3. (ADA)
(ADA) 6
ADA
ADA
1992 7 ( ) 1993 7129  ADA 19
20
21
22
ADA
ADA ( 6 )
(
) (
" ” )
ADA 5 10
1991 “ ? 30

339



ehina’«% ué‘com_

13-1
1.
]
]
[
=
]
2. (MSDS) MSDS
=
[
n
- ( )
] MSDS
]
3.
]
]
- ( )
- ( )
[
4.
n
n
[
. « )
13.2.2
1989 6 000
23 1 000 24
1.

340



hinai% ub.com

&
-

3
]
]
]
1990
50% 28% 22%
2.
1)
26 4 27
[ ]
[ ]
[ ]
L}
(
)
28
2)
29
u
u
]
u
3.

3 50%"

341



ehina’«% ué‘com_

(Willamette)
30 450
31
( 9)
( )
10
1 1 1
1 32
33
/ s
D.
35
a
b.
C.
d.
€.
f.
13.2.3
1. (Repetitive Motion Disorders)
1)
( )

342



&
-

hinai% ub.com

o g A~ wN

|
n
u
n
|
1979 1988
371992 OSHA
331600 56 @ °°
39
41
45 (1500
3
2)

46

13

)

13-2

(carpal tunnel syndrome)

36

21 900 115 400

a1

42

13-2

“ ADA

" 13-2

343



© N O A~ wWwDN P

VDT( ) 132
- (Subaru - Isuzu)

" 13-3) 30% 40% 4

13-2

(The Fresno Bee)

VDT( )
VDT
13-2 VDT
1)
( LBD)
= LBD ®
= 1987 40 ©
. 150 200 %
LBD 13-3 s



&
-

2)

ADA

25 35

1

2)

53

hinai% ub.com

ADA

LBD

13-3

1995 300

ADA

(AIDS)
HIV

HIV

52

ADA

345



346

ehina’«% ub.co

13-3
- (Subaru-1suzu) 45
1)
10%
( ) 54 10% 55
56
2)
30% 40% 500
90% 57
13-4
58
1987 5 465
4000 3
77
15
59 (EAP) (
Manhattan Bank)
60
50 -~80 EAP 62

EAP

-

10

66

" (Chase



ehinai% ub.com

13-5

13-4

3~5

63

347



348

ehina’«% ub.co

1)

)

555% ®
5000
18 65
13-5
( ) ?
?
?
(
)?
?
( ) ?
?
EAP ? ?

68

-

(

)



hinai% ub.com

&
-

2)
]
]
]
u
]
1982
( )
6.
1)
1500 3000 .
13-6 7
2)
(
( )
EAP
7.
1)

70

75

(Mesa Petroleum)
1983

72

1991

130

71

69

46%

68

70

349

74



ehina’«% ué‘com_

13-6
=
u
u
[ |
=
u
u
[
|
|
u
=
u
u
u
[ /
u
500
1994 100
1 000 13 000 850 000 .
2)

35 79

350



-ehinai% ub.com

OSHA

1996 OSHA

OSHA ( 6 )

13.3

13.3.1

351



ehina’«% ué‘com_

2.
ADA ADA
n
n
11
( )
13.3.2
/ (
) OSHA
1. OSHA
OSHA
( ) OSHA
OSHA OSHA
2.
( )
13.3.3
1. 82

352



ehinai% ub.com

13.4

353



354

ehina’«% ub.co

(Americans with Disabilities Act)

-



-ehinai% wub.com
(carpal tunnel syndrome)
(employee assistance program)(EAP)
(Employee Right-to-Know Law )
(employee wellness)
(employee wellness program)
(ergonomics)
“ " (National Institute for Occupational Safety and Health)
1970 (Occupational Safety and Health Act of 1970)
“ (Occupational Safety and Health Administration) (OSHA)
“ " (Occupational Safety and Health Review Commission)
(repetitive motion disorders)
(safety audit)
(safety committee)
(safety incentive program)

1 D. (Charles D. Burnes Co.)

OSHA

12. ?
13.

355



356

o0 o oo

35

N v R W

o 2]

10.
11.
12.
13.

ehina’«% ué‘com_

( 13-8 )
? ?
" (Maand Pa’ s) (Syracuse)
3
HIV

. Peskin, M.I., and McGrath, EJ. (1992). Industrial safety: Who is responsible and who

benefits? Business Horizons, May-June, 66—70.

. Warner, D. (1991). Ways to make safety work. Nations Business, December, 25-27.
. Peskin and McGrath, Industrial safety.

Ibid.

. Susser, PA. (1989). Washington scene. Employee Relations Today, Autumn, 243-248.

Ibid.

. Rhodes, D. (1989). Supervisors and tough environmental laws. Supervisory

Management, July, 29-34.

. Peskin and McGrath, Industrial safety.
. Kahn, S.C., Brown, B.B., Zepke, B.E., and Lanzarone, M. (1990). Personnel Director’s

Legal Guide (2nd ed.). Boston: Warren, Gorham & Lamont.
Ibid.
Ibid.
Ibid.
Ibid.



14.
15.

16.
17.
18.
19.

20.
21.
22,

23.
24,

25.

26.

27.

28.

29,

30.

31.

32.
33.

34.
35.

36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

47.

48.

49.

50.

Ibid.

May, B.D. (1986) Hazardous substances: OSHA mandates the right to know. Personnel
Journal, August, 128-130.

Tompkins, N.C. (1993). At the top of OSHAS hit list. HRMagazine, July, 54-55.

Ibid.

Rhodes, Supervisors and tough environment laws.

Burke, A. (1993). Trends in ADA complaints. Industrial Safety & Hygiene News,
June, 16. ’

Ibid.

Tbid.

Amold, D.W. (1993). ADA update. Newsletter of the Personnel Testing Council of
Metropolitan Washington, July, 14.

Warner, Ways to make safety work.

Minter, S.G. (1992). Second thoughts about first aid. Occupational Hazards, June,
57-59.

Scherer, R.E, Brodzinski, J.D., and Crable, E.A. (1993). The human factor. HRMagazine,
April, 92-97.

Hanson, C.P. (1988). Personality characteristics of the accident involved employee.
Journal of Business and Psychology, 2, 346-365.

Kamp, J. (1991). Preemployment personality testing for loss control. American Society
of Safety Engineers, June, 123-125.

Jones, J.W.,, and Wuebker, LJ. (1988). Accident prevention through personnel selec-
tion. Journal of Business and Psychology, 3, (2), 187-198.

Komaki, J., Barwick, K.D., and Scott, L.R. (1978). A behavioral approach to occupa-
tional safety: Pinpointing and reinforcing safe performance in a food manufacturing
plant. Journal of Applied Psychology, 63 (4), 434—445.

Markus, T. (1990). How to set up a safety incentive program. Supervision, July, 14-16.
Rademaker, K. (1991). Insight into incentives. Occupational Hazards, November,
43-46.

Ibid.

LaBar, G. (1990). How to improve your accident investigations. Occupational Hazards,
March, 33-36. :

Ibid.

Barenklau, K.E. (1989). Safety committee can be effective loss control tool. Business
Insurance, November 20, 56.

Susser, Washington scene.

Benson, T.E. (1990). Poor design is truly a pain. Industry Week, July 16, 60-62.
Heilbroner, D. (1993). Repetitive stress injury. Working Woman, February, 61-65.
Susser, Washington scene.

Heilbroner, Repetitive stress injury.

Goldoftas, B. (1991). Hands that hurt. Technology Review. January, 43-50.

Ibid.

Ibid.

Benson, Poor design.

Heilbroner, Repetitive stress injury.

Holland, T.H. (1991). Injury rates plummet with a behavior-management program.
Safety and Health, November 50-53.

Gunch, D. (1993). Employees exercise to prevent injuries. Personnel Journal, July,
58-62.

Hollenbeck, J.R., Ilgen, D.R,, and Crampton, S.M. (1992). Lower back disability in
occupational settings: A review of the literature from a human resource management
view. Personnel Psychology, 45 (2), 247-278.

Moretz, S. (1989). Three ways to fight costly back injuries. Occupational Hazards,
September, 70-73.

Hollenbeck et al., Lower back disability.

357



358

51.
52.

53.
54.
55.
56.

57.

58.
59.

60.
61.

62.
63.
64.
65.
66.
67.

68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.

83.

=

@hina’?p ub.com

Ibid.

Segal, J.A. (1991). AIDS education is a necessary high-risk activity HRMagagzine,
February 82-85.

Dallier, TJ. (1989). Relieving the fear of contagion. Personnel Administrator, February,
52-58.

Rich, L.A. (1992). Drugs and drink: The safety connection. Occupational Hazards, May,
69-72.

Rumpel, D.A. (1989). Motivating alcoholic workers to seek help. Management Review,
July, 37-39.

Kertesz, L. (1990). Limiting liability from drug abuse. Business Insurance, June 11, 15-16.
Faley, R. H., Kleiman, L. S., and Wall, P S. (1988). Drug testing in the public and private-
sector workplaces: Technical and legal issues. Journal of Business and Psychology, 3, (2),
154-186.

Rich, Drugs and drink.

Gerstein, L.H., and Bayer, G.A. (1990). Counseling psychology and employee assis-
tance programs: Previous obstacles and potential contributions. Journal of Business and
Psychology, 5, (1), 101-110.

Kirrane, D. (1990). EAPS: Dawning of a new age. HRMagagzine, January 30-34.

Soto, C. (1991). Employee assistance program liability and workplace privacy. Journal
of Business and Psychology, 5 (4), 537-541.

Kirrane, EAPS.

Ibid.

Overman, S., and Thornburg, L. (1992). Beating the odds. HRMagazine, March, 42-47.
Tbid.

Ibid.

Keaton, PN., and Semb, MJ. (1990). Shaping up the bottom line. HRMagazine,
September, 81-86.

Ibid.

Erfurt, ].C., Foote, A., and Heirich, M.A. (1992). The cost effectiveness of worksite
wellness programs for hypertension control, weight loss, smoking cessation, and exer-
cise. Personnel Psychology, 45 (1), 5-27.

Cave, D.G. (1992). Employees are paying for poor health habits. HRMagazine, August,
52-58.

Caudron, S. (1990). The wellness payoff. Personnel Journal, July, 55-60.

Cave, Employees are paying.

Overman and Thornburg, Beating the odds.

Hendrickson, RJ. (1989). Proactive approach to minimize stress on the job.
Professional Safety, November, 29-32.

Anderson, CM. (1990). A departmental stress management plan. Health Care
Supervision, 8 (4), 1-8.

Ibid.; Overman and Thornburg, Beating the odds.

Adapted from the following sources: Overman and Thornburg, Beating the odds;
Evans, WH. (1992). Managing the burnout factor. Mortgage Banking, October,
119-123.

Bureau of Justice Statistics Crime Data brief: Violence and theft in the workplace,
NCJ-148199, July 1994.

Ibid.

Hollenbeck et al., Lower back disability.

Anderson, A departmental stress management plan; Evans, Managing the burnout fac-
tor; Hendrickson, Proactive approach.

Collinge, J.A. (1992). Auditing reduces accidents by eliminating unsafe practices. Oil
& Gas Journal, August 24, 38—41.

LaBar, How to improve; Jacobs, H.C., and Nieburg, J.T. (1989). Accident investigations.
Occupational Health and Safety, December, 13-16.



b.com
hinai%a
(&

14

1

2)

1
2)
3)
4)
5)

3)



@hina’«% ub.co

-

14.1
14.1.1 !
1.
80 (GE)
1988
—GE-CGR
GE-CGR 2500
GE-CGR
2. GE-CGR* "
GE-CGR
GE-CGR
3.
GE-CGR 2 500 2 500
6 500 5 000 GE-CGR
14.1.2

360



e
.

14.2

hinai% ub.com

10

10% “

(Coca-Cola International Harvester

50%

GE-CGR

" (artifact)

“ ”

Gillette Otis Elevator

30

1 000 700
3500 10

» o ”ou

51%

Dow Chemical)

”

20

361



@hina’«% ub.co

-

10

11

14-1

12

362



(1) 2
13 14-2

1. /

2 /

1 /

2 /

1. /

2. /

1 /

2. /

1 / /

2 / 10

363



14.2.2

15

1)

2)

3

364

3~5

14

ehina’«% u&.com_

()

35%~70%

EEO

21

16



hinai% ub.com

e
.

EEO 14-3
1991 3 26 7
EEO 7

1991 v

14-3 EEO

(LOVE V. PULLIMAN 1976 )

(BRYANT V. INTERNATIONAL SCHOOL INC. 1980 )

(ABRAMS V. BAYLOR COLLEGE OF MEDICINE 1986 )

(KERN V. DYNALECTRON 1984 )

365



366

1

2)

NFL

3)

21

22

14-1

ehina’«% ub.co

18

" (NFL)

20

-

23



-ehinai% ub.com

14-1

24

25 26

35% 65%

28

1)

" 14-2

29

2)

367



368

3)

4)

30%

14-4

@hina’«% ub.co

-

30

14-2

31

32



hinai% ub.com

-
14-4

S 10%~25%
(COLA)

10 000

( 8 000
100 000 )

369



370

ehina’«% u&.com_

()

(repatriate)

60%~70% ®

18

35

1



hinai% ub.com

e
.

2)

3)
14.2.3
1.

IBM
IBM
“ 1BM
IBM

2.

" 14-3

14-3

“ 1BM

1BM
“ IBM

371



@hina’«% ub.co

-

" 14-4

14-4

14-5

372



-ehinai% ub.com

14-5

14.3
14.3.1

D
@

14.3.2

373



ehina’«% u&.com_

14.3.3

1)

2)

3)

4)

5)

6)

7)

8) ( )

9) 9cmx 5.5cm
10)

1
2)
3
4) —
5)

6)

7)
“ SORE WA NIGATE DESU”

8)

14.4

374



hinai% ub.com

e
.

2.
n

3.
u

4.
) -
n
P
3) —
 J—
5 @ —
n

5.

(artifacts)
(assumptions)

375



China-P> ub. com_
(conversational currency)
(culture)
(expatriate)
(joint venture)
(reinforcement substitution)
(repatriate)
(value)
(wholly owened subsidiary)

O N o AN
)

10.

11.
12.

a0 oo

376



-ehinai% ub.com
f.
2. 5~7
3. 1
4.

(Linda Grace)

(XECORP)

(John Frankl)
(Welingen Chemical)

(Victoria)

(Benjamin) (April) 6 9

377



378

—

(=)W

10.

11.
12.
13.
14.

15.
16.
17.

18.

19.
20.
21.
22,
23,
24.

25.

26.
27.

28.

. GE culture turns sour at French unit. (1990, July 31). Wall Street Journal, p. A11.
. Adler, N.J. (1991). International Dimensions of Organizational Behavior (2nd ed.).

Boston: PWS-Kent.

. Daniels, ]J.D., and Radebaugh, L.H. (1992). International Business: Environments and

Operations (6th ed.). Reading, MA: Addison-Wesley.

. Black, J.S., and Mendenhall, M. (1993). Resolving conflicts with the Japanese: Mission

Impossible? Sloan Management Review, 34 (3), 49-59.

. Ibid:
. Ibid.
. Terpstra, V, and David, K. (1985). The Cultural Environment of International Business.

Cincinnati, Ohio: South-Western.

. Ibid.
. Black, ].S., Gregersen, H.B., & Mendenhall, M.E. (1992). Global Assignments:

Successfully Expatriating and Repatriating International Managers. San Francisco:
Jossey-Bass.

Hofstede, G. (1980). Motivation, leadership, and organizations: Do American theories
apply abroad? Organizational Dynamics, Summer, 42-63,

Tbid.

Black and Mendenhall, Resolving conflicts.

Black, Gregersen, and Mendenhall, Global assignments.

Dowling, PJ., and Schuler, R.S. (1990). International Dimensions of Human Resource
Management (p. 171). Boston: PWS-Kent.

Ibid.

Bowman, E.H. (1986). Concerns of CEOs. Human Resource Management, 25, 267-285.
Taylor, S., and Eder, RW. (In Press). U.S. expatriates and the Civil Rights Act of 1991:
Dissolving boundaries. In M. Mendenhall and G. Oddou (Eds.), Readings and Cases in
International Human Resources Management. Cincinnati: South-Western.

For a review of studies showing that stress reduction is important to expatriate adjust-
ment, see Mendenhall, M., and Oddou G. (1985). The dimensions of expatriate accul-
turation: A review. Academy of Management Review, 10, (1), 39-47.

Ibid.

Ibid.

Ibid.

Ibid.

Ibid.

Black, ].S., and Mendenhall, M. (1990). Cross-cultural training effectiveness: A review
and theoretical framework for future research. Academy of Management Review, 15,
113-136.

Oddou, G., Mendenhall, M. (1991). Succession planning for the 21st century: How
well are we grooming our future business leaders? Business Horizons, 34, (1), 26-34.
Black, Gregersen, and Mendenhall, Global assignments.

Black, J.S. (1988). Work role transitions: A study of expatriate managers in Japan.
Journal of International Business Studies, 19, 277-294; Oddou and Mendenbhall,
Succession planning; Tung, R.L. (1981). Selecting and training of personnel for over-
seas assignments. Columbia Journal of World Business, 16 (1), 68—78; Baker, J.C., and
Ivancevich, J.M. (1971). The assignment of American executives abroad: Systematic
haphazard, or chaotic? California Management Review, 13, (3), 39—41.

Black, Gregersen, and Mendenhall, Global assignments.



e
.

hinai% ub.com

29.

30.
31.
32.
33.
34.
35.
36.
37.
38.

Robinson, R.D. (1983). Internationalization of Business: An Introduction. New York:
Dryden Press.

Oddou and Mendenhall, Succession planning.

Mendenhall and Oddou, The dimensions of expatriate acculturation.

Ibid.

Black, Gregersen, and Mendenhall, Global assignments.

Ibid.

Dowling and Schuler, International Dimensions.

Ibid.

Ibid., pp. 134-135.

International Division of Nissan Motor Company Limited (1984). Business Japanese: A
Guide to Improved Communication. Tokyo, Japan: Author.

379



ehina¢¢ ub.co

-

15



b.com
hinaf% “u
(&

15

1

1)
2)
3)
4)
5)

2)



15.1

15.1.1

384

ehina¢¢ ub.co

-

12
U3 ¢ 1993 25
8 2
|
|
n (Managed-care) ( HMO )
n
n
n (ombudsman)
| ]
u
( ) ( )
(BankFirst) . (Mike Rogers)
3
u
u
| ]
[ HRIS
n
n
1~-2
33 000 135 000~400 000 4
59 000
250 000 5



hinaf% ub.com

&
.

2.
15-1
7
40 000~45 000 8 / 9
15-1
[ / / / / /
] / /
/

[ /

] / / /

u / / /

EAP AIDS
m EEO/ EEO
EEO EEO

[ -

n

n

[

n
15.1.2
1.

385



386

" (Bell Atlantic)

(23%)

1
2)
3
4)

5)

1)
2
3
4)
5)

6) “

(13%)

5~6
6~10
11~15

15~20

11

(Bruce Kaufman)

(12%)

/

ehina¢¢ ub.co

-

10 1/3
( 1/3)
12
13
“ 1992
(17%)
(10%) *
16
)
)
17
18
(Carolyn Wiley)



&
.

» 19

1)

80 000

2)

PHR SPHR
2 1976
3)

hinaf% ub.com

SHRM
SHRM 20
21
(PHR)
6
6
15000
15-2

24

23

(SHRM)

15-2

(SPHR)

387



388

PHR SPHR
MBA
MBA
15-3
1.
/EEO/AA
2

» 15-3

MBA

27

EEO
" (Digital Equipment Corporation)

33% 4% *
MBA

) MBA



&
.

hinaf% ub.com

15-4

Academy of Management Executive
Accident and Analysis Prevention
Business Week

Compensation and Benefits Review
Forbes

Human Resource Management
HRMagazine (formerly Personnel Administrator)
Industry Week

Nations Business

Personnel

Personnel Journal

Public Personnel Management

389



China-P> u&.com_
()

Training

Training and Development Journal

Working Woman

Academy of Management Journal
Academy of Management Review
Applied HRM Research

Group and Organizational Studies
Human Factors

Journal of Applied Psychology
Journal of Business and Psychology
Journal of Management

Journal of Safety Research
Journal of Vocational Behavior
Personnel Psychology

15.2

1)
2

15.2.1

28

15-5 1992

29

31

390



&
.

15.2.2

(T

hinaf% ub.com

n CEO

15-5

32

40

36

(Rodney Dangerfield)”

391



ehina¢¢ ub.co

-

1993
n
u
u
u
1)
3 35
( ) (standard
packages) “ " (quick fixes)
( )

392



&
.

2)

37

L.L. (L.L.Bean)

1

(mind-set)

hinaf% ub.com

(bottom line)

38

(Wayne Cascio)

" (Scott Paper)

41

" 42

(reegineering) /

44

39

393



ehina¢¢ ub.co

-

45

15-6

15-6

2)

a7

3)

49

394



hinaf% ub.com

&
.

15-7
15-7
1.
2.
3.
4 ( )
15.3
1.
[ ] 12
= 1993 25 ¢ " 8
2.
n
n
3.
| ]
n
| ]
n
4,
3

395



ehina¢¢ ub.co

-

n
n
(Certification)
(HRM generalist)
(HRM specialist)
1.
2.
3.
4,
5.
6.
7.
1. The 25 hottest careers (1993). Working Woman, July, 41-51.
2. Ibid.
3. Overman, S. (1993). A day in the life of an HR generalist. HRMagazine, March 78-83.
4. The 25 hottest careers.
5. Langer, S. (1991). What you earn—and why. Personnel Journal, January, 25-27.
6. Ibid.
7. Ibid.
8. The 25 hottest careers.
9. Langer, What you earn.
10. Louchheim, E, and Lord, V. (1988). Who is taking care of your career? Personnel
Administrator, April, 46-51.
11. Harris, O.J., and Bethke, A.L. (1989). HR professionals two decades later. Personnel

Administrator, February, 66-71.

12. 25 hottest careers (1989). Working Woman, July, 67-79.

13. Harris and Bethke, HR professionals two decades later.

14. Louchheim and Lord, Who is taking care?

15. Wiley, C. (1992). The certified HR professional. HRMagazine, August, 77-84.

16. Kaufman, B.E. (1994). What companies want from HR graduates. HRMagazine,
September, 84-86.

17. Williams, J.M. (1988). Planning your career climb. Personnel Administrator, April,
38-42.

18. Louchheim and Lord, Who is taking care?

396



ehinaz?,b ub.com

19.
20.

21.

22.
23.

24,
25.
26.
27.
28.

29.
30.
3L
32.

33.

34.

35.
36.

37.
38.

39.
40.
41.
42.
43.

44,

45.
46.
47.
48.
49.

Wiley, The certified HR professional.

Society for Human Resource Management (1991). Member Services and Benefits,
Alexandria, VA: Author.

Parry, J.E (1985). Accredited professionals are better prepared. Personnel Administrator,
December, 48-52.

Ibid.

Cherrington, DJ., and Leonard, B. (1993). HR pioneers’ long road to certification.
HRMagazine, November, 63-75.

Career Concerns of Human Resource Professionals. (1987, August). Right Associates.

Harris and Bethke, HR professionals two decades later.

Wiley, The certified HR professional.

Kaufman, What companies want.

Wiley, C. (1993). Employment manager’s views on workplace ethics. The EMA Journal,
Spring, 14-24.

Ibid.

Ibid.

DelLisle, PA. (1993). Does HR deserve second-class status? HRMagazine, May, 60—61.
Caudron, S. (1994). HR leaders brainstorm the profession’s future. Personnel Journal,
August, 54-61.

Terpstra, D.E., and Rozell, EJ. (1993). The relationship of staffing practices to organi-
zational level measures of performance. Personnel Psychology, 46 (1), 27-48.

Johns, G. (1993). Constraints on the adoption of psychology-based personnel prac-
tices: Lessons from organizational innovation. Personnel Psychology, 46 (3), 569-592.
Ibid.

Hambrick, D.C., and Cannella, A.A. (1989). Strategy implementation as substance and
selling. The Academy of Management Executive, 3 (4), 278-285.

Caudron, HR leaders brainstorm.

Cascio, W.E (1987). Costing Human Resources: The Financial Impact of Behavior in
Organizations (2nd ed.). Boston: PWS-Kent.

Ibid.

Caudron, HR leaders brainstorm.,

HR's newly emerging role. (1990, March 9). Wull Street Journal, p. R33.

Ibid.

Bailey, B. (1991). Ask what HR can do for itself. Personnel Journal, July 35-39; Penezic,
R.A. (1993). HR executives influence CEO strategies. HRMagazine, May, 58-59.
Solomon, C.M. (1994). Managing the HR career of the '90s. Personnel Journal, June,
62-76.

Caudron, HR leaders brainstorm.

Williams, Planning your career climb.

Fraze, J. (1989). The “H” stands for human. Personnel Administrator, January, 50-55.
Johns, Constraints on the adoption.

Fraze, The “H” stands for human.

397



@hmw% ub.com




China-PH aé‘com_

(World Wide Web)

(ARPANET)
TCP/IP
(layer)
TCP/IP /
« om TcP “ ”
IP
TCP/IP
“ " TCP/IP
TCP/IP
(NSF)
ARPANET 80
——Internet
(ISPs)
1
1
1996 1 16 7 19
70331
1528 334 353
378
8216 851
1 1995 1 000
1996 10 000
56

400



@hmw% ub.com

— —_— e-mail

1 (CARL)

M A 1 N P A 6 E
HOME
u.s FBI official charged with obstruction
I of justice in Ruby Ridge siege
BEAIHIER A high-ranking FBI official charged with reviewing the FBI's raid at
STTICMI by Ridge, Idaho, was charged Tussday with destroying the critique
SCI-TECH and making it appear as if the report never existed.
R FULL STORY

SHOWBIZ
HEALTH

w MEETING THE cha]lenge

Santa Ana winds whip up
Southern California fires
‘Wildfires continued to bumn out of cortrol in Southern Cah'l’omja Tuesday,

stirred by the first of the seasonal Santa Ana winds whipping over
mountain passes fror the Western desents.

EXPLORE

EULL STORY

2" (CNN)’

401



China-P ub.co

-

" (CARL) “ " (CWIS)—
1 -
2 (CNN)
n 150
(WWW)
( ) 2000
(WWW)
(hypertext)
. ( )

402



hina=¢ ub.com

e
-

HTML

HTML (Hypertext Markup Language) WWW
“ " (Web Browser) “ !
(Netscape) “ " (Internet Explorer)
S G
“ " (3 Win95 TCP/IP
Windows 3.1 TCP/IP ——Trumpet
Winsock

r\-i WELCOME Po

NETS

YOUR GUIDE T o

COMPAN

HE TSCARE i
PRUGLC IS |

DVESTINATIONS |

OCTOBER 23:
Netscape repogted
rewenmes of $100
mulhon for the thord
quaner er
Seprember 30, 1996, That's = 229
pemen mcrease overthe $23 3
million resrenmes forthe same

penod m 1995
o ATt DD T
e New receTve a free
Gimes subscription to the

Mew Yok Times Direct -2 $4995

of other great values and
customized content & In-Box
Direct, delrvering the best of the

(CAPRE

N TRANETD
STHLU THONS

peryearvalue. Also take schvartege |
|

SR

INC THE MEd

| DEVEDCGE
ONLINE

GEMERAL

S10REE

| assisvance | O
ASSISIAMCE | st

NETSCAPE ANNOUNCES STRONG EARNINGS

DowNLOAD Ok PURCHASE THE LATEST NETSCAPE
SOFTWARE

[ Select here and click below |
FawaScript Enabled
BV T EMFD

(ENERAL STORE SPECIAL

Get Mavigator 30 winner of the PC Mugazing Edsors'
Choxe avward. Save $10 onthe Ofical Nemeape
Naigagr 3.0 Book

TH:E THING: MaNy HAPPY RETURNS

403



o

(T

o

1

2)

China-P ub.co

“ " 6
(The Title Bar)
=————— Netscape:(NN-US.News =—————
(The Menu Bar)
File Edit liew 6o Bookmarks
(The Tool bar)

(The Location field)

http:/ /www netscape com/

he Web page 3)
(The Status bar)

-



hina=¢ ub.com

e
-

)
]
|
- “ ”
“« N”

URL

(uniform resource locator)
URL (
URL “ ?
I “ http
URL
URL
URL “

URL

URL

URL

405



1

URL

2)

NG

China-P ub.co

-

URL http //www.ionline.net/ jfrl

URL

W+ o*r*|*d Web page)

(Scarecrow)

URL

URL

406

(
URL
)
)
WwWw “ " (Wanderer's
(Bob Allison)
“ ASCII " (ASCII art)
" URL



hina=¢ ub.com

e
-

" « OK” URL
URL
(DNS) " “ —_—

(URL) URL

u 401" u

http  //www.ionline.net/  jfrl

http  www.americanexpress.com/
“ " (American Express Company)

CNN
(videoclips)

407



408

China-P ub.co

-

(All Business network)
http  //www.all-biz.com/
50
(at-will)

1995

WWWwW WwWw
IBM John Deere Ben and Jerry's
http  //www.ionline.net/ jfrl
URL
URL “ " (West Publishing Company)

55 308 000

The Internet and HR  An Introduction
http  //www.wp.com/mike-shelley/

ILIR Internet Tutorial
http  //www.ilir.uiuc.edu/lawer/intro.htm

HR Headquarters by Personnel Journal
http  //www.hrhg.com/index.html

194 ( “ K )



-@hina~¢ ub.com
Guide to Human Resources Information on the Internet
http //gpu2.srv.ualbertaca 80/ slis/guides/humanres/homepage.htm

The Human Resource Professional's Gateway to the Internet
http  //www.teleport.com/  erwilson/
E.Wilson

Human Resource Centre
http  //htnews.idirect.com/hrnews.html

HRM Internet Links from Strathclyde University
http  //www.strath.ac.uk/Departments/HRM/I nternet/links.html#genera

North California Human Resources Connection
http  //www.hrconnection.com/read.html
“ " (HRA)

The Virtual HRM Office by Ernst and Young
http  //www.idirect.com/hroffice/

“ ” “

URL
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HTML
n
|
n
(Mosaic)
3D
) " ”
" Active-X
n
" (T
ATIIN

(Advanced Tribal Integrated Information Networks)

http  //www.atiin.com/( 4)

ATIIN
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e-mail

(Java) o

http  //www.ti.com/

Navajo ATIIN

HTML
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ATIIN
«  CRT"
“ Netterm” 30
“ " “ CRT” “ Netterm”
FTP( )
“ Winzip” ( ) “ Winzip”

EZ Netscape: Welcome to ATIIN, Inc. - Providing Internet and World Wide Tec —/@5)

] " : P I T
| iR 1Y R &
| Bk IFnr-‘-‘w‘l Hames Feload | Fnages | Open Print | Find Step
| Somamearis =
f Lecation .II-'\,x FSerwnw atuncorn dabina atieet btm

| What's Bew? | What's Cool? | | Handbook | | Met Smarch | NetDirestor| ' Softwaro |

4 ATIIN

telnet telnet machl.wlu.ca3902

! ? http
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[lwww.hp.com/

(Hot Diggity Dog) “ " (Interviewing Techniques)
http  //www.all-biz.com
“ 8 (http  //www.ac.com/)

http  //www/all-biz.com/
Doing Away with Merit Increases
In Defense of Objectives
Pardon Me But Y our Attitude Is Showing
The Need for Ongoning Performance Appraisals
Profit Sharing Motivation and Compensation
html http  //www.careermag.com/ salary/index

u * IBM

http  //www.ibm.com/

IBM

n (Fresh Stuff)

[ (Let's Get Digital)
n (Creative Uses)

n (At Work)

[ (Time Machine)

(Industry Solutions)
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(Environment)

“wednerday, Oclohar 13, 199§ MOT

1515 PM MDT

Feature Article

Svow Tour "'Exerey Epee - DieniG
Joe InTERvIEWS
by Do E. Gardim

Swpposs youe competing for & job ageirn severs] othar
canchdstes with stmilar relevant expemence and sxcellng
mesumes. Each u[yuu dmﬁrsﬁlltpnm]y forthe
eering, shakes e mamtams eye contact
with the imervewer, 1}emmmm.he Ut
articuledaly.

| W)n‘llgmfhrih? Whle o grent resume and icterview

| deauesnr can el land an affer, the deciding factor
mmml‘emom of eoeagy uz:mhummyuupmgm

Iﬂumglmmmug Click hers for the fullnead,

|
| ® ¥ ¥

ASMmE 0 SEE

V'l}as H }r:hahg ufumn'?f? sz, |

<iie, HyperHiso, = trulby am wish] |

haﬂuvhsnlmmgmlll}ngummumunvhu
wrhat ll i il

Laughon)

(J.Marcus.Ziegler)

Lycos
Webcrawler
Yahoo

Deja News
Excite
Magellan
Infoseek
Open Text
Savvy Search

How To GeT
Free HoME
| OpxEEQUIFMENT
| b Lisn Babhes

| Buppse you odcasnnally wnrk
| from home, wing en old IBM 285
| that oo banghe whils in school. It
| adequate, bot you conld get mom
| doe if you hed o faster machine:
| What ez you o to make yrour life
| e, oY o improne oy
| producereiy whon youtekeommnims?
| Wou heee teo choaces e dher ask
T COTPATY o proide sqUIRn e
oz you o use o home or
youreelf. This anicle will
firet ogrion. The ovher shemmative will
be discussed in o Javer colome. Chck
heme forthe tull text.

* % ®

" Legal Briefs

| THE RIGHMIS OF THE ML‘W

T (Sally
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IBM ( “

§ ) Quicktime —_—
1964
7 1967 ( " ” ”
“ ” )
4
1
URL http //miso.wwa.com/ boba/search.html 1

URL
http  //www.lockheed.com/

n (The Library)
n (Corporate Overview)
n (Corporate Ethics and Business Conduct)
n (Leadership)
1.
2.
Asea Brown Boveri
http  //ww.jaring.my/abb.html ABB
ABB

http  //wsj.com/



http  //www.careermosaic.com

http  //www.careermag.com/
‘ careers " “ jobs " “ resumes ”
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http  //lwww.nbs.ntu.ac.uk/staff/lyerj/hrn_link.htm

“ ”

http  //lwww.wp.com/mike-shelley/

“ ILIR "
http  //www.ilir.uiuc.edu/lawler/intro.htm

“ ”

http  //www.hrhg.com/index.html

194 ( “ ” )

http //gpu2.srv.ualberta.ca 80/~slis/guidesshumanresshomepage.htm

“ ”

http  //www.teleport.com/~erwilson/
E. (Wilson)

http  //htnews.idirect.com/hrnews.html

“ (Strathclyde) "
http  //www.strath.ac.uk/Departments/HRM/I nternet/links.html#genera

http  //lwww.hrconnection.com/read.html
“ ” (H RA)

(Ernst) (Young) “ "
http  //www.idirect.com/hroffice

-



-e hin@*% a& com
(Kryslyn)
http  //www.krislyn.com/sites/hr.htm

http  //sr75.1it.cwru.edu/CWRU/UL/MANAGEMENT/ LaborResources.html
(Case Western Reserve University)

* HRM
http  //www.ils.nwu.edu 80/~e_for_e/nodes/NODE-310-pg.html
NWuU “ " (the Institute of Learning Studies at
NWU)

http  //rampages.onramp.net/~jobnet/hr.htm

“ ”

http  //members.gnn.com/hrmbasics/index.htm
(Craig Russell)

http  //www.hrpress-software.com/
http  //www.hrcensus.com/
1200 2 200

300 4 000 — "

http  //fermi.clas.virginia.edu/~Img4s/hrnet.html

“ ”

http //hodes.com 80/hr_plaza/

(Bernard Hodes) “ "

( )
http  //darkwing.uoregon.edu/~rhosmith/
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http  //www.hr2000.com/
90%

I " (Capital State Industries) ]
http  //www.capital.org/HRLinksFolder/HumanResourceL inks.html

http  //wwwbs.wlihe.ac.uk/~jarvis/bolat/index.html
(Ed Hernandez)
http  //panoptic.csustan.edu/mgt/eh.html
(Stanislaus)

“ 0B J (I.McNeil) "
http  //jmcneil.sba.muohio.edu/OB-HRM .html

“ ”

http  //www.hrconnection.com/forum.html

“ ”

http  //www.hrworld.com

http  //www.webcom.com/~nccareer/hrctr.html

(Adia— A Z

http  //www.adia.com/Adia/HyperHR.html#Pubs
1957 Adia SA

“ . (Rob Glasener) e "

http  //www.value.net/~glasener/hr.html
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http  //www.nauticom.net/www/brent/hr.htm

(Nerd World)
http  //www.nerdworld.com/nw846.html

http  //www.cam.org/~steinbg/

“ (Sierra) "
http  //www.sierrasys.com/hr/hrcenter.htm

“ ”

http  //www.shrm.org/docs/HRmagazine.html
SHRM

http  //www.bwaldron.com/ipmaac/journal s/pj.html

" ” ( )
http  //www.newspage.com/NEW SPAGE/cgibin/walk.cgi/ NEWSPAGE/info/dll/d3/

“ ”

http  //www.hradvertising.com/pnews.html

http  //www.mcb.co.uk/hrn/nethome.htm
) " MCB

“ ”

http  //www.jobweb.org/cohrma/chornews.htm

“ ”

http  //www.Irp.com/Human/hrnm.htm
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-
http  //www.jwtworks.com/hrlive/

/ -
http  //www.hrworld.com/pages/dgm_hrpc.htm

http  //www.icon.co.za/~vgc/vhr-tocp.htm
“ oo - (Richard Havenga & Associates)

( y-

(0

“ ”

http  //lwww.mcb.co.uk/liblink/hrmid/jourserv/artihome.htm

“ ”

http  //www.pmp.co.uk/janl.htm

“ ”

http  //www.mcb.co.uk/apmforum/nethome.htm

“ (Anbar) e "
http  //www.anbar.co.uk/anbar/news/abstract/p/current.htm

* BNAC
http  //www.bna.com/bnac/hrcomm.html
« BNA b "

(IPD)”
http  //www.ipd.co.uk/

“ ”

http  //www.ahri.com.au/
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“ ”

http  //www.jobweb.org/cohrma.html

“ ”

http  //www.shrm.org/docs/IIHR.html

http  //www.shrm.org/
« " p 63 000

http  //www.njshrm.com/hr/

http  //www.webcom.com/~bwal dron/ipmaac.html

http  //www.span.com.au/span/compy/sg/sihrm.htm

" ” ( )
http  //www.ihrim.org/

“ ”

http  //www.ahrm.org/ema.htm
“ (EMA)”

" (Cal gary) ”
http  //www.cadvision.com/Home_Pages/accounts/hrac/index.html

“ ”

http  //hsb/baylor.edu/fuller/iaf/
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“ ”

http  //www.tmn.com/odn/index.html

http  //www.ifebp.org/

“ ” “ ”

http  //www.ablany.edu/~kjwll/hr.html
“ —LISTSERVS’
gopher //refmac.kent.edu  70/0F-1%3A2577%3ABSN.PERSONNEL

http  //www.usi.edu/aom/dir_net.htm

http  //bcf.usc.edu/~thaase/speech/hrlists.html

(Dave Perry) (Rider) - (Al
Doran) . (Karl Sparks) Mt. (San Jacinto)
(Gerry Crispin) SPHR : (Terry Haase)

“ ”

http  //world.std.com/

http  //www.business.uwo.ca/%7Elearing/

GPS
http  //www.gpsi.com/lo.html
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“ [ . (Thomas Bertel) 1
http  //ix.urz.uni-heidel berg.de/~jseng/tom/home.htm

“ ”

http  //toty2.joensuu.fi/lintech/john.htm
“ " (John Burgoyne)

“ ”

http  //engineering.uow.edu.au/Resources/Murat/olref .html#a
243

(Nijenrode)
http  //www.nijenrode.nl/nbr/hrm/

“ ”

http  //haas.berkeley.edu/~seidel/ad.html
“ (arcyr

“ ”

http  //www.xerox.com/RXRC/cambridge/projects/stow/stow_|.htm

gopher //farnsworth.mit.edu/OR0-8620-/D1IG/RELATED/isdw.txt
( )

“ ”

http  //www.hbs.harvard.edu/research/summaries/mo.html

“ ” ( )
http  //www.bwaldron.com 80/ipmaac/journals/obhdp.html
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”

/lwww.well.com/user/bbear/blake.html

R. (Robert R. Blake)}—— o
” ( )
[ljuliet.stfx.ca/peopl e/fac/dlemke/omt.html
oMT

/lwww.euro.net/innovation/M anagement_Base/ Man_Guide_Rel_1.0B1/LCOrg.html
(hypertext)

//haas.berkeley.edu/~seidel/iso.html

//hsb.baylor.edu/html/fuller/ocishome.htm#internet
(OC1S)

”

/lwww.inforamp.net/~bcroft/

" (A.SA)
/lwww.princeton.edu/~orgoccwk

”

/ltui.mngt.waikato.ac.nz/leader/journal/gjrot.htm

”

/lwww.gsm.cornell.edu/Pubs/asp.html

—_— . (Scott Lawley)
/lwww.lancs.ac.uk/postgrad/lawl ey/academic/aclinks.htm
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http

http

http

http

http

http

http

(Michael Finley) "
/Iwww.skypoint.com/~mfinley/

e (Keele) !
/lwww.keel e.ac.uk/depts/stt/home.htm

/lwww.demon.co.uk/jobserve/index.html

(Price Jamieson) —_—
/lwww.gold.net/pricejam/

/lwww.gold.net/cbl/Jobs.html

/Iwww.micromedia.co.uk/ten/default.htm

(Matchmaker)
/Iwww.matchmaker.co.uk/
(Hants) (Farehan)

(Reed)
/lwww.reed.co.uk/

”

/lwww.worknet.co.uk/

/lwww.demon.co.uk/EuroJobs/
“ T "

(Brook)
/lwww.brookstreet.co.uk/
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/Iwww.torres.co.uk/topjobs/

/lcvweb.aston.ac.uk/
(CV)
(Aston)

/lwww.rmplc.co.uk/eduweb/sites/chittock/ub40page.html

/lwww.ipl.co.uk/recruit.html
(V)

/ltaps.com/
/Iwww.jobbankusa.com/

- (Adia-Main)
/lwww.adia.com/Adia/default2.html

1957 SA

(lan Martin Ltd.)— §
/lwww.iml.com/html/tools.html

”

/lwww.cityscape.co.uk/cgi-bin/dat2html ?file=2214

Ilwww.glue.umd.edu/~vernita/
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http  //www.monster.com/hrnethome.html
“ (The Monster Board)”

http  //branch.com/aew/aew.html

" (IEN)
http  //gnn.digital.com/gnn/wic/employ.03.html
“ E-Span ! IEN
IEN

(Yahoo)
http  //www.yahoo.com/Business/Corporations/Employment_Services/

http  //www.careermosai c.com/cm/home.html

* Intellimatch”
http  //www.intellimatch.com/intellimatch/

“ ”

http  //www.wpi.edu/~mfriley/jobguide.html

“ ”

http  //www.internet-is.com/skillsearch/imall.html

“ ”

http  //www.jobweb.com/

http  //www.occ.com/occ/
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http  //www.commerce.com/net2/business/jobs/html

http //hosea.atc.ll.mit.edu 8000/jobs.html
(Jeff Allen)

“ D. (Stepher D. Shore) §
http  //www.cris.com/~Sdshore/

(Heart Career Connection)”
http  //www.career.com/

“ E-Span’
http  //www.espan.com/

“ ”

http  //www.hrconnection.com/hr.html

http  //www.netjobs.com 8000/

“ ”

“ 21
http  //crm21.com/

* PLUS20
http  //amsquare.com/cgi-bin/poo?order_resload.html

http  //lwww.intlex.com/

http  //www.netaxs.com/yingl
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“ IBN

http
http
“ R.

http

http

http
http
“ OD
http
http

http

http

" RPG

http

IT DP

25 "
/lwww.interbiznet.com/ibn/top25.html

”

/lwww.mch.co.uk/apmforum/opc/goldrec.htm

(Michael) ”
/Iwyp.net/US/20004277

/lwww.pacificbridge.com/

(MacQueen Taggert)
/lwww.pie.vancouver.bc.ca/pie/business/educate/ pangaea/html 1.htm

(Reid Moomaugh)
/lwww.wp.com/rma/home.html

/Iwww.wp.com/rma/od.html

(Mancom)
/lwww .tocnet.com/~mancom/Home.html

/lwww.hrca.com/
/Iwpg-01.escape.cal~schaeffr/

/lwww el ectriciti.com/~rcgi/hr.htm
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http  //ddiworld.com/ddi

(Adam Nash& Haskell)
http  //www.cin.ix.net/anh/

“ ”

http  //www.tiac.net/users/praxis/index.html

(Palmer)
http  //ad.wwmedia.com/php/HRM/main.html

(Covery)
http  //www.ozemail.com.au/~coverylwhatcovey.html

“ HRCOMM "
http  //ccnet.ccnet.com/hrcomm/

http  //lwww.cts.com/~clc/

“ JP.
http  //www.webscope.com/jp/homepage.html

FTP
ftp  //www.hypermedia.com/

http  //www.ctn.on.ca/psg/
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(Andersen)
http  //www.ac.com/

(Marksman)”
http  //os2.iafrica.com/marksman/index.htm
(busswords) "

(Clayton Wallis)—
http  //www.claytonwallis.com/

http  //www.leonardo.net/eos/

“ CMl—
http  //www.surf-ici.net/cmi/default.ntm

“ L.p ”
http  //resudox.net/~Ifucile/
CL-p "

“ - (Landon Miles) "
http  //www.netside.com/~Imi/home.html

(Cyborg)
http  //www.cyborg.com/

“ ”

http  //careerdynamics.com/cdi/

“ ”
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. Characterizing the New Job Market, 6/10/96

. USA Salary Hikes to Average 4%, 5/16/96

. Appearance Tips for Interviews, 5/14/96

. Electronic Job Searching, 5/1/96

. Help for Relocating Abroad, 04/24/96

. The First Moments Are So Important!, 2/9/96

. Preparing for Job Interview Questions!, 1/14/96
. The Employment Contract, 11/1/95

. US Wage Costs Increase Lowest Recorded, 10/31/95
10. What Employers Look For, 9/25/95

11. Executive Movements, 9/18/95

12. Experts Interview Tips, 8/30/95

13. SOHO Best & Worst, 7/17/95

14. Yes, You Can Get That Job!, 5/15/95
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(Keith Burgess)

(reengineering)

5 10%

(Gary Hamel) CK. (C.K.Prahalad)

(Michael Hammer)
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20~30
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e . (Peter Drucher)
(Charles Handy)

" (Andersen Consulting)
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BEEHHMAHPE

06936|Essentials of Management: An Asia Perspective EHYNE—THE

06556|Fundamentals of Management 10/ BHEER (F10/) A Donnelly | 62.00
06746|Fundamentals of Management 2/e BB CH2R) B A [Robbins | 63.00
06430|Management 3/e EIE (EIR) FE3ChR (Bartol 79.00
06558Management 4/e EHE (F4R) FEIChR |Datft 89.00
06405|Business and Society 8/e AT EHS (BE8RR) IR [Post 73.00
06566|Business Research Methods 6/e AR F % (GE6RR) BE3CAR |Cooper 72.00
06447|New Business Ventures and the Entrepreneur 4/e %\%jﬁ@;!ﬁﬁ B SRR (Stevenson | 75.00
06547 |Business Ethics R4 B 3CAR |Fritzsche | 25.00
07069|Business Ethics EhAs: ST 24.00
06617 Business Ethics Cases AR S R 13.00
06617 Business Ethics Cases ERAs: 53 15.00
06439|Corporate Strategy: A Resource-Based Approach 2\ T R BE 23.00
06403|Strategic Management 3/e HREEE B (BE3RR) BEICAR |Miller 99.00
06625(Strategic Management Cases B E HE R 33.00
06625|Strategic Management Cases AR EE T R P 18.00
06433|Strategic Management of Technology and Innovation 2/e (ﬁg;;;j“ﬁ R E KR Burgelman | 94.00
06401|Strategic Management: Concepts and Cases 10/e HRBEE EAE (10 B 3CRR | Thompson | 108.00
06406|Organizational Behavior: Human Behavior at Work 10/e 484347 A% (5510 AR) IR [Newstrom | 62.00
07380|Essentials of Organization Theory and Design AARRSRIHRE TR 28.00
06627{Human Resource Development and Management Cases | A J7 % IFE R 4l IR 25.00,
06627|Human Resource Development and Management Cases | A J7 % 5 & HE R 6 25.00
06598Human Resource Management ANBRER 59.00
06598/Human Resource Management AFIBIEE 45.00
06425{Human Resource Management 7/e ANRFEEE ETR) 75.00
06415|Labor Management Relations /e FI5mE (B5K) 69.00
06628|Management Communication Cases EEWIERS 16.00
06628[Management Communication Cases BB 18.00
0641 8|Management Communications: Principles and Practice | ¥Eii. FH 5L Hattersley | 37.00
06548|International Management: Text and Cases e gﬁ? B LY Beamish | 66.00
06548|International Management: Text and Cases Je ‘(E%B'gi)ﬂ R SRG 48.00
07317|Logistical Management Ve E g 80.00
06402|Service Management 2/e %5 EE (2R Fitzsimons | 64.00
06444|New Products Management 5/e B EH (B55R) AR |Crawford | 53.00
06596/Business Law & The Regulatory Environment 13/e iES A IR (B3R | JE3CHK |Anderson | 138.00
06555/An Introduction to Management Science 8/e HFHEAES® B8R BE3CHR |Anderson | 85.00
06629(Management Science Cases EHMNERN FEILRR (Bell 9.00
06629|Management Science Cases EEBERS 415 Bell 15.00)
06568 |Competitive Advantage Through Information Technology {5 B RE5FHFMNE 2R SR [Callon 39.00
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ATHEWHR P FA - BAR)  Milkowich #

Human Resource Management (Eighth Edtion)
Copyright 81007 by MoGraw-HEl Comparies, Ino.
187 500X 45 m(E)
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Milkrvich
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